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APPLICABILITY

Effective: March& 1998

This  Tariff containa  the Service offerings, rates, term6  and conditions
applicabletothe furnishing  of intraotatetelecoumunicationa Services within the
State of Arizonr by Worldcom Network Services, Inc. (hereinafter "World&m*  or
"Company").
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CONCURRING, CONNECTING AND  OTHER PARTICIPATING CARRIERS

CONCURRING CARRIERS:

No Concurring Carriers

CONNECTING CARRIERS:

No Connecting Carriers

OTHER PARTICIPATING CARRIERS:

No Participating Carriers
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l!ZP=ATION  OF SYMBOLS

(C) To signify  changed regulation

(D) To signify discontinued material

(I) To signify rate or charge increase

(H) To signify material relocated without change in text or rate

(N) To signify new material

(R) To signify  reduction

(S) To signify reiooued material

(T) To signify  a change in text but no change in rate or regulation

(2) To signify  a correction
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I. DEFINITIONS

For the purpose of this Tariff, the following definitions will apply:
* .Fccese  Coord==tasm

Provides for the design, ordering, Installation,
coordination,pre-Service testing, Service turn-u

P
and maintenance on a

Company or Customer provided Local Accees Channe .

A change in Customer billing address or contact name.

Aaareaator

Any person, partnership, aemociation, joint stock c=panyl trust
car

p"
ration, governmental agency, or any other entity that in the

ord nary course of its operations, makes telephones available to the
public or to transient userm  of its premises, for intrastate telephone
Calls using Company as the provider of its Operator Services.

te Acceea

Alternate Access is a form of Local Access  except that the provider of
the Service is an entity, other than the Local Exchange Carrier,
authorized or permitted to provide such Service. The charges for
Alternate Access may be subject to private agreement rather than
published or special Tariff if permitted by applicable governmental
rules.

Alternate Mark Inversion.

larv Charaes

Charges for
which may

su plementary Services as uet forth in Section IV herein
cons Pst of both nonrecurring and monthly recurring charges.

tment

The required level of aggregate charges for each consecutive twelve
month

p"
riod in the Service Commitment Period beginning with the First

full b 11 cycle following the Start of Service Date and each subsequent
anniversary.
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I. gEPINITIONS (Cont'd)

&pnlication for Service

A standard Company order form which includes all
!r
rtinent billing,

technical and other descriptive information which wil enable Company to
provide a communication Service as required.

ASR (Access Service Request) means an order placed with a Local Access
Provider for Local Access.

. . Code

One or more codes (consisting of 5 or more digits), made available to
Metered Use Service Customers to identify themselves as Customers
entitled to access and use of Company Services.

Authorized User;

A person, firs, corporation or other entity that either is authorized by
the Customer to receive or send communications or is placed in a
position by the Customer, either through acts or oaaissions, to send or
receive communications.

Bipolar with eight zero substitution.

The total frequency band, in herte, allocated for a channel.

Bill  Date!

The date on which billing information is compiled and sent to the
CustoPDer.

B-v Line  Verification

Provides Operator assistance in detemining if there is conversation in
progress on a Called Station.

Issued by: Charlee  J.  Gardella
Vice President, Regulatory Affairs
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I. DEFINITIONS( C o n t ' d )

Buev Line Interruution

Provides for Operator interruption of a conversation in progreeai on a
Called Station. A charge a plies for each attempt to interrupt
regardless of whether or not t e Called Station releaoes the Call. AK
Bumy  Line Verification must be made prior to a Buey Line Interruption.

A completed connection between the Calling and Called Statione.

Called Station

The telephone number called.

Callina Station

The telephone number from which a Call originateo.

Eancellation of OrdeE

~i~hm~omer  initiated request to discontinue proceefaing  a Service order,
in part or in it8 entirety, prior to its completion.

Cancellation char
Access  line P

88 will be aeeeesed  for each Circuit-end or Dedicated
cance  ed from an order prior to it8 completion by Compan

under the following circumstances: (1) if the LEC has confirmed I:,
writin to Company that the Circuit-end or Dedicated Accem  line will be
in&alsed; or (2) if Company ham already submitted facilities orders  to
an interconnecting telephone company.

A dedicated communicationa path between two or more points having a
bandwidth or Tranoarisoion  Speed specified in thim  Tariff and @elected  by
a Customer.

Collect Call

A billing arrangement whereby the Called Station accept8 the chargem  for
the Call laced over the Corn  any'e  Service.

R P
The person at the Called

Station w o accepts the Cal is reeponeible for all charges and im
subject to the

P
rovioione of this Tariff. Collect Calls cannot be

placed to a pub1 c or semi-public payphone.
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I. -TIONS  (Cont'd)

World&m Network Qervicea,  Inc. D

Concentration and Seareaation

In the DCS Concentration/Segregation application the DCS equipment
located in a Corn  any

P
Point-of-Presence is used to electronicall

multiplex/demultip ex D;?-3$zeDDS  level channel0  fr~i~cCuu~~;;a  DS-1:
level Interexchange or Local Access then
electronically crooe-connect thooe channela  t o DS-O/DDG level
Interexchange Service or Local Access facilities. Thie  application is
Company's required alternative to the use of DS-l/DS-0 channel banke and
DS-0 level electrical distribution frames within Company Pointa-of-
Presence. The exact croea-connection of the DS-O/DDS  channels must  be
specified at the time of order.

A person initiating any intrastate interLATA  telephone Call at an
Aggregator location using Operator Servicee.

An optional billing feature associated  with Measured Service which
providea  additional information on the Customer location or department
making Call(a) on the monthly invoice for Heaeured Service.

;T$B  person, firm, corporation or other entity which uPem, caused the use
or allowo the use of the Carrier'0  communication network and/or

sekicem  and i8 thereby responsible  for the payment of chargea  and for
compliance with the Carrier's tariff regulations. A Customer ie
considered to be an account for billing purpoeee. If an entity order8
Service in more than one city or regueeta  the aooignment  of multi le
account numbers, each ouch account ie a separate Cuotomer  for bill ngP

The term Cuetomer  aloo  includes an entity that
~~~~~%ibed  to Company Service, 6

1) hae not
but accesses Company by ialing the

acceem  number 10555, or any other Company carrier identification code,
(2) remain0  preeubecribed to Company Service after ite account(s) are
removed frolla Company's billing Bystem, oubaeguently  continue8 to use
Company'8 network, and ie billed by a local exchange carrier for much
use, (3) accepto  responeibility  for the chargee  associated with an
Operator Service6  Call, or (4) otherwise  umem  Service for which no other
Customer i.8 obligated to compensate  Company. A Conoumer may be
considered to be a Customer.

Ieeued by: Charles J. Gardella
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I. DEFINITIONS (Cont'd)

8mi

Locatione  designated by a Customer where Service ie originated/
terminated whether for its own conununications needs or for the UBQ of
its resale  customers.

DCS

DCS means Digital Crotas-Connect System.

DDS meanm Digital Data Service which i8 an all digital dedicated
Interexchange Service designed for full-duplex data tranemifbsion at a
synchronoue  speed of 56 Kbpe.

ted AcceeelSnecfal  Accesg

Dedicated Local Acceae between the Customer'e  Premises  or serving wire
center and the Company'e Point-of-Presence for origination or
termination of Calls.

Customer-designated routin which indicates a
L a

Customer deoignated
departure from a Company pr ry route.

ProD ad Insert

In thi8  application, the multiplex equipment im uoed to electronically
crooo-connect DS-O/DDS  level channels  between Customer  DS-1 CirCuitfB  or
cross-connect DS-1  level circuita  between Cuetomer DS-3 circuit6  at a
common multi

P
lex location and may aleo  provide for the dropping and/or

intiaerting 0 DS-O/DDS  level channels at that coaunon  location for
connection to DS-0 level Local Acceae or Interexchange facilities. The
DS-1 circuite may be a combination of DS-1 level Interexchange Services
ae DS-1 level Local Access facilities. The exact crooe-connection of
the channela  between the Cuatomer'e  circuite must be opecified  at the
time of order.

DS-0 meana Digital Signal Level 0 Service and is a 64 Kbpa  signal.

Q&l

DS-1 means Digital Signal Level 1 Service and is a 1.544 Xbpe  8ignal.

Iseued  by: Charles J. Gardella
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I. DEFINITION8 (Cont'd)

- w' th VP Acceu

DS-0 Service with VP Local Accees facilitiee provides for the
transmiseion of analog voice and/or data within 300 Hz to 3000 He
frequency range.

W-0 with DDS AC-se

DS-0 Service with DDS Local Acceee facilitiee
sp
rovidee for the

transmiseion of digital data at speeds  of 2.4, 4.8, .6 or 56 Xbpe.

Due Date

The Due Date is the date on which payment is due.

Extended Super Frame.

Bmeraencv Service

Company provide6  Consumers  telephone accetas  to public safety anewering
points  in their localitiee  through Company operator@. When Company
routea  a Call to a public safety  answering int
emer ency

P
service provider, this Service Y

or a governmental
shal be known a0 Bmergency

Serv co.

A written Customer designation which certifies that ite dedicated
facility should  be exempted from the monthly Special Accese Surcharge
becauao the Service:

(a) terminatea on a device incapable of connecting Company'o  network
with the local exchange network; or

(b) im aoeociated with a Switched Acceem  Service that io eubject  to
Carrier Coauuon  Line chargee;  or

(cl conratitutes a Private Line facility used for Telex Service or radio
or televioion tranamieeione,  or,

(d) ia an open-end termination in a Local Exchange Carrier'a  mwitch  of
an FX line; or

(e) im a termination that could not make uoe of a Local Exchange
Carrier'8 common lines.

Imsued  by: Charlee  J. Gardella
Vice President, Regulatory Affairs
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I. WINITIONS( C o n t ' d )

$xDedite

A Service order initiated at the regueat  of the Cuetomer that ie
processed in a time period ehorter than the Company standard Service
interval.

Federal Communicationa  Commission.

SJierarchica1  Billinca

A billing Feature associated with Measured Service approved by Company
for joint uee Service in accordance with Section 11.6.03.

Individual Came  Basis ICB) determinatione  involve situation6  where
corn lex

f
ACustomer-8peci  ic Company arrangementa are required to

mat sfactorily serve the Customer. The nature of much  Service
requirement0  makes  it difficult or impossible  to establish

9
eneral

Tariff provioions  for ouch circumstancee. When it becomes poeo  ble to
determine epecific  term  and conditiono  for such offeringe, they will be
offered pursuant to such terms and conditions.

llation

The connection of a Circuit, Dedicated Acceem  line, or port for new,
changed or an additional Service.

Jjlterexchanae  Service
Interexchange Service means  that portion of a communications channel
between a Company-designated Point-of-Preoence in one exchange and a
Point-of-Presence in another exchange.

Issued  by: Charles J. Gardella
Vice Preoident, Regulatory Affairs
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I. NITIONS (Cont'd)

Interruption shall mean a condition whereby the Private Line Service or
a portion thereof is inoperative (as defined in Company's F.C.C. No. 4
Tariff, Section IV), beginning at the time of notice by the Cuotomer to
Company that such Service is inoperative and ending at the time of
reetoration. See Section 11.10.04 set forth in this Tariff.

Kbl2.8

Kilobits  per second.

&ATA (Local Access Tranmort  Area)

A geographical area established for the provision and administration of
communications Service of a local exchange company.

LEC Card

The billing arrangement which enables the Consumer to bill Calls to an
authorized calling card issued by a Local Exchange Carrier.

socal  Accesq

Local Accese  means the Service between a Customer Premises and a Company
designated Point-of-Presence.

U?cal  Access  Provider

Local Access Provider means an entity providing Local Access.
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Zgcal  Exchanae Ca.&.er  (m)

The local telephone utility that providea  telephone exchange oervicea.

Megabits per second.

Meaaured Service

Telecommunications Service furnished to Cuetomer under the terme  and
conditions of this Tariff based on the within stated and applicable per
minute Base Rate charges  and/or any other per minute charges or set-up
charges for other service set forth in Company tariffs filed at the
federal and state levels.

lultiDlexinq

Multiplexing, or "muxing," io the sequential  combining of lower bit rate
Private Line Services onto a higher bit rate Private Line Service for
more

A.

B.

&A

efficient facility capacity ueage or vice vertaa.

DS-l/DS-0  (D4) Multiplexing:

Thie  im a Service provided by the Local Exchange Carrier at the
Local Exchan e
multiplexing/2

Carrier wire center that allow0 for the
emultiplexing of 24 VP or DS-0 channel6  per DS-1.

Ml3 Multiplexing:

Ml3 Multi lexing includes the provision of Ml3 multiplexing
equipment Bn a Company-deoignated Point-of-Preeence to perform the
function of multiplexing or demultiplexing up to 28 DS-1 level
Interexchange Services or Local Access circuits out of or into a
single DS-3 level Interexchange Service or Local Acceoe facility.

Not available

NLG

No charge
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Yonrecurrina Charaea

Nonrecurring Chargee  are one-time chargee.

Ooerator Dialed Surcharae

Appliee a surcharge to Operator Station and Person-to-Peroon rated Calls
when the Customer has the capability of dialing all the digits necessar
to complete a Call, but elects to dial only the Company operator xan
requests the operator to dial the Called Station.

W=ator  Handlina  Fee

A fee which applieo to Calls which require the aeeiotance of a Compan
operator. Thie charge may vary depending upon the claoe  of the Cal 1
selected by the Consumer or the Cuetomer.

.Ooerator Service@

Operator Servicea mean0 intraetate telecommunications Service
initiated from an Aggregat&?location  that includes ae a component any
automatic or live aeeistance to a Consumer to arrange for billin

R
or

completion of an intrastate telephone Call through a method other t an:

(a) automatic completion with billing to the telephone from which the
Call originated; or

(b) completion through an acceoo  code ueed by the Consumer with billing
to an account previouely established with the carrier by the
Consumer.

Pavment Method

The manner which the Customer deeignatea ao  the means of billing chargee
for Callo  using the Company's Service.

Person to- -Perecu

A Service arrangement where the Consumer a cifies  to the Company
operator a

L
art;zt;;tdpersOn,  department , mobi e etation,  extension, orp"

office to
station,

If the original person, department, mobile
extension, 0; office designated by the Caller is unavailable

and the Caller requeoto or agreeo  to talk to any other party, the Call
ia still classed am a Person-to-Pereon Call.
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Phveical Chanae

The modification of an existing Circuit, Dedicated Access  line or port,
at the re

4"
eat of the Customer,

reterminat on.
requiring some Phytaical Change or

Point of Preeence- - ~wJP~

A Company-designated location where a facility is maintained for the
purpose of providing access to its Service.

primarv Route

The route which, in the absence of Customer-designated routing or
;E;sEry re-routing, would be used by Company in the provioion of

.

Private Line

A dedicated transmission channel furnished to a cuetomer  without
intermediate switching arrangement6 for full-time customer use.

Private Line Service

A dedicated full-time transmission Service utilizing dedicated acceeo
arrangements.

Pate Center

A specified geographical location used for determining mileage
meaouremente.

Reauested  Service Date

The Regueoted Service Date ia the date requested  by the Cuetomer  for
commencement of Service and agreed to by Company.
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I. DEFINITIONS( C o n t ' d )

Pestauk

To make Service operative following an interruption by repair,
reaaeignment, re-routing, eubetitution of component parts,  or otherwise,
as determined by the carrier(e) involved.

Route Diveraitv

Two channel8  which are furnished partially or entirely over two
physically separate routeo.

Service

Service means any or all Service(e) provided purouant to this Tariff.

Service Commitment Period

The term selected by the Cuetomer and otated on the Service order during
which Company will provide the Services oubecribed to by the Customer.
The term can be monthly or in the came of Private Line Servicea  for a
period of up to 5 yearo.

Super Frame.

ial Promotional Offerinae

Special trial offerings, discounts, or modificatione of ito regular
Service offeringo which the Company may, from time to time, offer to ite
Cuetomera  for a articular  Service.
certain dates, tLO,

Such offeringa may be limited to
and locations.

Start  of Service  Date

The Requested Service Date or the date Service first ie made available
by Company whichever ie later.
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Station-to-station

A Service arrangement, other than Pereon-to-Person,  which require@  the
aesietance  of a Company operator to complete the Call to the designated
telephone number.

Tariff

The current Intraetate Servicee  Tariff and effective revisions thereto
filed by Company with the Arizona Corporation Commission.

Technical Standard&  - Private Line Service6

Technical Standard6  for Private Line Services are
Performance Specificationo  described in Section III of
No. 4 Tariff.

A billing arrangement by which a Call may be charged to an authorized
etation  other than the Calling or Called Station. The entity agreeing
to pay for the Call whether it ia an existing Company Customer or not ia
reeponaible for all charges related to the Call.

governed by the
Company'e  F.C.C.

Data transmission epeed  or rate, in bite per eeconda  (bpe).

Twelve O'clock

In designating time, 12:00 a.m. refers to 12:00 Midnight and 12rOO  p.m.
refers to 12rOO  Noon.

Two-Way Conver-tiw

A Two-Way Conversation  is a telephone converoation  between or among two
or more parties.

VP is voice frequency or veice-grade  Service designed for private-line
Service. Normal transmission ia in the 300 hertz to 3000 hertz
frequency band.
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I. INITIONS  (Cont'd)
.Danv Recoanlzed National Ho1 idava

The following are Company Recognized National Holiday6  determined at the
location of the origrnator of the Call.

Holidaye: In addition to Valentine.6 Da
ti'

the Company observes the
following federally recognized olidaysr

New Year's  Day
Martin Luther King Day
Preoident'e  Day
Memorial Day
Independence Day, July 4th
Labor Day
Columbus Day
Veteran.8 Day
Thanksgiving Day
Christmas Day

The evenin?  rate irr  used  unleee a lower rate would normally ap ly. When
a Call begins  in one rate period and ends in another, the rate 9n effect
in each rate period applieo  to the portion of the Call occurring within
that rate period.
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II.

1.

.Ol

.02

.03

.04

.05

JWLES AND REGULATIONS
.Des--tion  and Limitat ions of Services

Intraetate Telecommunications Service is the furnishing of Company
communication Services contained herein between specified  location6
under the terms of this Tariff.

Any member of the general public (including any natural person or
legally or anized

P
entity such as a corporation, partnerohip, or

governmenta body) is entitled to obtain Service under this Tariff,
provided that Company reserves the right to deny Service: (A) to any
Customer that, in Company's reasonable opinion, presents an undue risk
of non ayment
forth P

and refuses to comply with the deposit requirement8 set
n Section 11.7.03 herein, (B) in circumstances in which Company

has reaaon to believe that the use of the Service would violate the
provisions of this Tariff or any ap licable law or if any ap licable law
restricts or prohibits provision oP the Service, or (C) if Pnsufficient
facilities are available to provide the Service (in such cases Compan
shall  take reasonable effort6  to accommodate the needs of all potentiaf
Customers by means of facility improvements or purchases of capacity, if
such efforts will, in Compan '6 opinion, with a
reaoonable return on its expen itures),B

provide Com any
but only for so Pong as such

unavailability exieto.

Company, when acting at the Customer's request and as its authorized
agent, will make reasonable efforts to arrange for Service requirements
such ao special routing, Divereity, Alternate Access, or circuit
conditioning.

Service is offered in equal  acceee  exchanges subject to the availability
of facilities and the provisions of this Tariff. Company reserves the
right to refuse to provide Service to or from any location where the
necesoary facilities and/or eguipment  are not available.

Service may be discontinued upon written notice to the Customer if:

a. the Customer is uoing  the Service in violation of this Tariff; or

b. the Customer is using the Service in violation of the law or
Commission regulation.
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1.

.06

.07

.08

.09

.lO

RULES AND RBGULATIONS  (Cont'd)
.DescriPtion (Cont'd)

Service begino  on the date that billing becomee  effective and is

g
rovided on the baeie  of a minimum period of at least  one month, 24
oura p"r day. For the purposes of computing chargea  in thie  Tariff, a
month 8 considered to have 30 daye.

Service will be provided until canceled, by the Customer on not lees
than thirty (30) dayo' written notice from the date of postmark on the
letter giving notice of cancellation.

Nothin herein, or in any other provision of this Tariff, or in any
market ngP materials ieeued  by the Com any shall  give any person any
ownership, intereot, or proprietary Pr ght in any code or 800 number
issued by the Company to rta Customers.

The Company reserve8  the right to dimcontinue  furniahing Services or
billing optione, upon written notice, when neceseitated by conditiono
beyond ito control. Conditions beyond the Company'o control include,
but are not limited to, a Customer's having Call volume or a calling
pattern that results, or may result, in network blockage or other
Service degradation which adversely affect0 Service to the calling
party, the Customer, or other Cuotomera  of the Company.

Service may be discontinued by the Company, without notice to the
Customer, by blockin traffic to or from certain citiee,  or NXX
exchanges, or b

1
bloc in
$2

Calla  ueing  certain Customer authorization
codea  euch  ata Ca ling Car codee, when the Com any deema  it necesoary to
take ouch action to prevent unlawful use of fts Service. The Com any
will restore Service ae soon ae it can be provided without undue r Pok.
Customers  of the Company's Voice Card Service will be provided a
replacement code in the event their initial code ie canceled. A maximum
of 1 replacement code will be issued. At the re eat of private

4
ayphone ownere, Compan

1
will arrange to have direct d al Callo  blockedp"

ram the payphone to a 1 domestic locationa. Company may refuse to
acce  t Voice Card, LEC Card, Collect Calling, or Third Number Calls
whit K it determines to be invalid and/or may limit the use of these
billing option8  to or from certain areas, cities or NXX exchanges in
order to control fraud.
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II.

1.

.ll

.12

2.

.Ol

.02

.03

.04

RULES AND REGULATION8 (Cont'd)

DescriDtion and Limitations of Servicm (Cont'd)

Toll acceea  will not be provided to local 976 numbers because the
proprietor6 of the Services offered through much  numbers have not
provided Company with a schedule of their charges.

Except as otherwise provided in thie  Tariff or as specified in writing
by the party entitled to receive Service, notices  may be given orally or
in writing to the persons whose names and business  addreseee  appear on
the executed Service order and the effective date of any notice shall be
the date of delivery of much  notice, not the date of mailing. By
written notice, Company or Cuotomer may change the party to receive
notice and/or the addrese  to which euch  notice ie to be delivered. In
the event no Customer or Compan

1
addretam ie provided in the executed

Service order, notice ohall  be g ven to the last known buminesm  addresm
of Cuetomer  or Company, as appropriate.

Other Terms and Conditions

The name(s) of the Customer(e
etipulated in the application 2

desiring to use the Service muot be
or Service.

The Customer agrees  to operate the Company provided equipment in
accordance with instructions of the Com any or the Company'm  agent.
Failure to do 00 will void the Company Piability for interruption of
Service and may make Customer responsible for damage to equipment
pursuant to Section 11.2.03 below.

Customer agrees to return to the Company all Company-provided equipment
delivered to Customer within five (5) days of termination of the Service
in connection with which the equipment was used. Said equipment shall
be in the same condition ae when delivered to Customer,  normal wear and
tear only excepted. Cuetomer shall reimburoe  the Company, upon demand,
for any costs incurred by the Company due to Customer'6  failure to
comply with this provision.

A Customer shall not use any service mark or trademark of the Com any or
refer to the Company in connection with any product, Pegu pment,
promotion, or publication of the Customer without prior written approval
of the Company.
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2.

.05

.06

.07

.08

AWD REGULA- (Cont'd)

9ther Terms and Condition@ (Cont'd)

In the event ouit is brought or an attorney ie retained by the Company
to enforce the term0  of thio  Tariff, the Company shall be entitled to
recover, in addition to any other , reimbureement  for reaoonable
attorneys* fees, court co&e,

remedy
caste  of rnveetigation and other related

expenses incurred in connection therewith.

The provision of Service will not create a partnerehip or joint venture
between the Company and the Cuetomer  nor result  in joint Service
offerings to their respective Customera.

The rate or volume discount level applicable to a Customer for a

r
rticular Service or Service6  ohall  be the rate or volume discount

eve1  in effect at the beginning of the monthly billing period
applicable to the Cuotomer for the particular Service or Services. When
a Service ie subject to a minimum monthly charge, account charge, port
charge or other recurring charge or Nonrecurring Charge for both
intraetate and interstate Service, on1

x
one ouch charge shall  apply per

account and that charge shall be the ntertatate charge. In the event
that Service woo provided for leoa than a month, monthly recurring
chargea  will be pro-rated.
in Section V,

Unleso otherwise specifically  provided for
the following Non-Measured Service Chargem  including

without limitation charges for Operator Service@, Directory Aseiotance,
Ancillary Charges, Optional Features, and Taxes do not contribute, nor
are they eligible for, volume and/or term discount.

Service requested by Customer and to be provided pursuant to this Tariff
shall be requested on Company Service order form8 in effect from time  to
time or Customer'e form0 accepted in writin by an authorized
headquarters representative of Company P(collect vely referred to ae
“Service ordera"). When the Cuskomer  places a Service order for any of
the Services contained herein, the Customer muat  provide the Company
with the Customer's  name and addreee for billing purpooes  and a contact
name if different from that of the Customer. If a Customer place6
Service ordero for multiple premises, the Customer must altao provide the
Company with the contact name, telephone number, and addrese  at each
premieee  where Service will be installed. Bach Service order ohall
reference this Tariff and,
Service

when accepted in writing b
order will be deemed to set forth the f nalr

Company, the
operative

obligations between Company and the Customer regarding the Service@
described therein to the extent that it specifies the type of Service,
quantity of Circuits, originating and terminating citiee,  originating
telephone numbere,  Requested Service Date, Service Commitment Period,
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II.

2.

.09

.lO

BULES AWD BEGULA- (Cont'd)

Other Terms and Conditior\g  (Cont'd)

if any, changea  and other information neceeaary for Company to proceee
the Service order.

"1printed or otherwise inc
other iteme and conditions that are typed,

uded in any Service order shall be deemed to be
solely for the convenience of the parties unless noted ae an Individual
Case Basis (ICB

1
term or condition. No action by Company (including,

without limitat  on, provision of Service to Customer pursuant to ouch
Service order) shall  be construed aa binding or estopping Company with
reepect  to such term or condition, unless  the Service order containin
eaid  specific term or condition has been signed by an authorize8
headquarter8 representative of Company and Customer. Company shall have
no obligation except those as eet forth in this Tariff or contained in
Service orders and all other repreeentations or agreements, oral or
written, shall  be of no effect. In the event the Service orders and
thirr Tariff are inconeietent, thie  Tariff shall prevail.

If an entity other than the Company (e.g., another carrier or a
eupplier) impooes  charges on the Company in connection with a Service
that entity.0  chargee  will be passed through to the Customer aloo.

The Service Commitment Period for any Service shall  be eetabliehed by
the Service order relevant thereto and commence on the Start of Service
Date. Upon expiration, each Service Commitment Period for such Service
shall automatically be extended subject to written notice of termination
by either Company or Customer as of a date not leoe than thirty (30)
days  after delivery of eaid notice to the other. The chargea  for
Interexchange Service during any euch  extension shall not exceed the
then current Company month-to-month chargeo applicable to much  Service.
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II. ES AND REGQ&TIO&$  (Cont'd)

.Ol Except ae provided otherwiee in this  Tariff, the Company shall not be
liable to Cuetomer or any other person, firm or entity for any failure
of performance hereunder if ouch failure io due to any cause or causes
beyond the reaeonable control of the Com any.
include, without limitation, actm of God, P

Such caumem mhall
f re, explosion, vandaliem,

cable cut, storm  or other similar occurrence, law order
regulation, direction, action or regueat of the Dnited%zee g&ernmen&
or of any other government or of an
national emergenciem,  inmurrectionm, r

civil or military authority,
r otm, warm, mtrikee,  lockoutm  or

work stoppages or other labor difficulties,
shortages,

supplier failuree,
breachee or delays, or preemption of existing Servicem to

reetore Service in compliance with Part 64, Subpart D, Appendix A, of
the FCC's Rules and Regulatione.

.02 With respect to the Service6  contained herein and except as otherwise
provided herein, the Corn  any's
equal  to the charge app icable  to a one minute Call to the CalledP

liability shall not exceed an amount

Station at the time the affected Call warn  made. If the initial minute
rate im higher than the additional minute rate, the higher rate shall
a ply.
1 abilityle

For those Services with monthly recurring charges, the Compan
rl
'a

im limited to an amount equal to the proportionate mont ly
recurring charges for the period during which Service warn  affected.

.03 Where the Compan
f:

WilMAIt,  CuetomOne, WilPlum  II or WilPlum  III Service
i.8 not made avai able on the date committed to the Customer, or cannot
otherwise be made available after the Company's acceptance of the
Customer's Service order, or is provided with a number or numberm other
than the one(o
failure or 1

committed by the Company to the Cufatomer,  and any much
fai urem is due molely  to the negligence of the Company, in

much case the Company's liability, if any, will be limited to the lesser
of (a) the actual monetary damages incurred and proved by the Cuetomer
am the direct result of much failure or failures, or (b) the mum of
$1,000.00.
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.04

.05

.06

BULES AWD REGULATIONS (Cont'd)

kiabilitv (Cont'd)

The Company ehall not be liable for the u8e or abuoe of a Cuetomer's
WilMAX, WilPlue  IV, CuetomOne,  WilPlus  I, WilPlus II, WilPlue III,
Network Service, Operator Service or other Service by any party
including but limited to,
public.

the Cuetomer'e employees or members of the
"Use or abuse" includes, but ie not limited to, any Calla

placed by meana  of PBX-reorigination or an
equipment, service or device. In the caee  oY

other legal or illegal
Network Service, Wi.lMAx,

CuotomOne, WilPluta  II and/or WilPlurr  III, this aloo  applieo to third
partiea who dial the Cuetomer'a  800 number by mistake. The Company
ehall not be liable for any action,
accept certain Calls,

ouch ae blocking or refusal to
that it deems necessary to take in order to

prevent unlawful use of ite Servicee. Compensation for any injury the
Customer may euffer due to the fault of partiee other than the Company
muet  be eought  from such other parties. The liability provided for
above, shall, in each case, be in addition to any amounts that may
otherwise be due the Customer under thia Tariff as a credit allowance
for the interruption of Service.

The Company ie not liable for any act or omission of any other company
or companieo  (including any Company affiliate that ia a participatin
concurring carrier) furnishing a portion of the Service or P

or
facilit  ea,

equipment, or Services associated with euch  Service.

The Company shall be indemnified and held harmless by the Customer from:

a . claims for libel, slander,  or infringement of copyright ariein out
of the material, data, information, or otherwiee arising  out oP the
content transmitted via the Company's Service(a);

b. patent infringement claims  arising from combining or connecting the
Company Channels with equipment and systems  of the Customer;

C . all other claims arising out of any act or omieoion of the Customer
in connection with any Service provided by the Company;

d. defacement of, or damage to, the premieee  of a Cuetomer reeultin
from the furniehing Installation, and/or removal of ChanneP
facilities  or the attachment of inetrumenta, equipment and
associated wiring on or from the Customer's Premioeo. No agents or
employees of other participating carrierm  shall  be deemed to be
agents or employees of the Company; and
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.07

.08

.09

AND FU?GULATIONS  (Cont'd)

&&Q&lity (Cont'd)

0. claims arising out of the use of Services or associated equipment
in an unsafe manner (such as use in an explosive atmosphere) or the
negligent or willful act of any person other than the Company, its
agents, or employees.

The Customer is responsible for taking all necessary legal steps for
interconnecting the Customer provided terminal equipment with the
Company facilities. The Customer shall ensure that the signals emitted
into the Company's network do not damage Company equipment, injure
personnel or degrade Service to other Customers. The Customer is
responsible for securing all licenses, permits, rights-of-way, and other
arrangements necessary for such interconnection. In addition, the
Customer shall comply with applicable LLC signal power limitations.

The Company may rely on Local Exchange Carriers or other third parties
for the performance of other Services such as Local Access. U n
~~~~~:sreguest and execution and delivery of appropriate authoriz 'png

the Company may act as agent for Customer in obtaining such
other Se&ices. Customer's liability for charges hereunder shall not be
reduced by untimel

f
Installation or non-operation of Customer provided

facilities and egu pment.

The Customer indemnifies and holds the Company harmless from any and all
loss, claims, demands, suits, or other action, or
whatsoever,

any liability
whether suffered, made, instituted or asserted by the

Customer or by any other party or persons, for any personal injury to,
or death of, any person or

k
rsons, and for any loss, damage or

destruction of any property, w ether owned by the Customer or others,
caused or claimed to have been caused directly or indirectly by the
Installation, operation, failure to operate, maintenance, removal,
presence, condition, location or uee of such eguipment  where such
Installation, operation, failure to operate, maintenance, condition,
location or use io not the direct result of the Company's negligence or
willful action.
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.lO

.ll

ES AND IUYGUTATIO~ (Cont'd)

LCa$i.lity  (Cont'd)

The failure to give notice of default, to enforce or insist upon
compliance with any of the terms or conditione herein, the waiver of any
term or conditions herein, or the granting of an exteneion of time for
performance by the Company or the Customer shall not conotitute  the
permanent waiver of any term or condition herein. Each of the
provisions shall  remain at all time in full force and effect until
modified in writing.

The Company ehall  not be liable to the Customer or any other pertaon,
firm or entity in any respect whatsoever ae a result  of miatakee,
accidente, error6, omissions, interruptions, delays, or defects in
Service (collective1
directly or r

"Defects"). Defect@  caused by or contributed to,
indirect y, by act or omission of Customer or ito customers,

affiliatee,  agenta,  representativee, invitees, licensees, 6ucces6or8  or
aeeigne  or which arise from or are caused by the uoe of facilities  or
equipment of Customer or related parties ohall  not reoult in the
imposition of any liability whatsoever upon the Company, and Cuotomer
~~~npeal~tit,~  t~;c,;;~~~  ang reasonable costo,  expenses, d"p:~iu~~~~

y t e Company ae a reeult  thereof,
coots of Local Acceoe  Providere'  labor and materialo. In addition, al
or a portion of the Service may be provided over facilitieo  of third
parties, and the Company shall  not be liable to Cuetomer  or any other
person, firm or entity in any respect whatsoever arising out of Defects
caused by euch third parties. TBE COMPANY SHALL  NOT BE LIABLB FOR ANY
DIRECT, INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER
DAMAGES, OR BUSINESS INTERRUPTION, OR FOR ANX LOST PROFITS OF ANY KIND
OR NATURB WHATSOEVER ARISING OUT OF ANY DEFECTS OR ANY OTBBR CAUSE. TBB
COMPANY'S LIABILITY, IF ANY, WITB REGARD TO TEB DELAYED INSTALLATION OF
TBB COMPANY'S FACILITIES OR COMMENCEMENT OF SERVICB SBALL NOT EXCEED
$1,000. TBB WARRANTY (SEE SECTION 11.10.04  HEREIN) AND TBBSB REMEDIES
ARB EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANT IES OR REMEDIES, WHETHER
EXPRESS, IMPLIED OR STATUTORY, INCLUDING WITROUT LINITATION IMPLIED
WARRANTIES OF KERCBANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IN
TRE EVENT OF AN INTERRUPTION IN SERVICE OR ANY DEFECT IN THE  SERVICE
WHATSOEVER, NEITHER COMPANY NOR ANY AFFILIATED OR UNAFFILIATED THIRD
PARTY PROVIDER OR OPERATOR OF FACILITIES BMPLOYBD IN TRB PROVISION OF
TBB SERVICE SBALL BE LIABLB FOR ANY DIRECT, INDIRBCT, CONSEQUENTIAL,
SPECIAL, ACTUAL, PUNITIVE OR ANY OTEBR  DAWAGBS,  OR FOR ANy LOST PROFITS
OF ANY KIND OR NATURE WBATSOEVER.
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3. U&j&&y (Cont'd)

.12 For Private Line Services, if Company's failure of performance by
reasons 8
Line p"

cified above shall be for thirty (30) days or less, Private
Serv ce shall not be subject to cancellation, but an ap ropriate

percentage of charges for the directly affected Service shall ie abated
for such Interruption of Service
11.3.11 herein.

subject to provisions of Section

thirty (30) days, If -mthen t e
's failure of performance im for more than
irectly  affected Private Line Service may be

canceled by either Company or Customer without liability other than
Customer's  liability for payment for said Service provided prior to
cancellation.

.13 With respect to the routing of Calls by Company to public eafety
answering pointa  or municipal Emergency Service providers, Company's
liability, if any,
monetary damagea

will be limited to the lesser of: (a) the actual
incurred

result of Compan
and proved by the Customer as the direct

(b) the sum of $ f:
's action, or failure to act, in routing the Call, or
,OOO.OO.

.14 In the event parties other than Customer (e.g., Customer's customers)
shall have use of the Service,directly  or indirect1
then Customer agrees to forever indemnify and ho d1

through Customer,

affiliated or unaffiliated
Company and any

third- arty
facilities employed in provision oP

provider or operator of
the Service harmless from and

against any and all claims, demands, suits, actions, losses, damages,
assessments or
out of or P

ayments  which may be asserted by said parties Priming
relat ng to any Defects.

.15 In the event that Company is re
to inaccurate information provi8"

ired to perform a Circuit redesign due
ed by the Cuotomer;  or, circumstances in

which such  costs and expenses are caused by the Customer or reasonably
incurred by Company for the benefit of the Customer, the Customer is
responsible for the payment of all such charges.
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.Ol

.02

.03

RULES  AND REGULATIONS (Cont'd)

Cancellation of Service bv a Customer

If a Customer cancels a Service order before the Service begins, before
corn letion

P
of the minimum period,

per od mutual1
or before completion of some other

will be levie J
agreed upon by the Customer and the Company, a charge
u on the Customer for the nonrecoverable portion0  of

expenditures or 1 abilities incurred expressly on behalf of the CustomerP
b

ifA
the Compan

c argea. If, Ia
and not fully reimbursed by Installation and monthly
ased  on a Service order by a Customer, any construction

has either begun or been completed, but no Service0
nonrecoverable costs of such construction shall be %

rovided, the

Customer.
orne by the

Exce  t
H

ao otherwise provided under Section II.3 of thie Tariff, if a
Serv  ce order for Installation is delayed for more than 30 days beyond
the Due Date, and such delay ie not re
the Customer may cancel the Service or8"

eoted or cauoed  by the Customer,

charges.
er without incurring cancellation

Customers who subscribe to Private Line Service are subject to the
following cancellation charges upon cancellation of Service. In
addition, the Customer is also liable for any charges, expenses, fees,
or penalties incurred by Company or its affiliated companies due to
cancellation of local access plus any costs,
charges reasonably incurred by Company on

exEy;e8Af  o;;td&o-;

Customer's agent.

a. If the Service Commitment Period ia one (1) year or less, then the
termination charge shall be an amount equal  to the balance of the
monthly charges in effect at the time of cancellation for such
canceled Service that otherwise would have become due for the
unexpired balance of the Service Commitment Period.

Issued by: Charles J. Gardella
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II. BULE8  AND REGULATIONS (Cont'd)

4. Cancellation of Service bv a Customer (Cont'd)

b. If the Service Commitment Period for the Service canceled ie longer
than one (1) ear

II
and cancellation becomes effective

P
rior  to

completion of t e firat  year of the Service Commitment Per od, then
the following a plies.

'I
The cancellation charge shall be an amount

equal  to the ba ante  of the monthly chargee  in effect at the time
of cancellation for the unexpired portion of firet year of the
Service Commitment Period. In addition, Customer will pay twenty
percent (20%) of the monthly charges for the remainder of the
Service Commitment Period beyond the firot  year; and

C. If the Service Commitment Period for the Service canceled ie longer
than one (1) year and cancellation becomes effective after
completion of the first  year of the Service Commitment Period, then
the following applies. The cancellation charge ohall  be an amount
equal  to twenty percent (20%) of the balance of the monthly charge6
in effect at the time of cancellation for such  canceled Service for
the unexpired portion of the Service Commitment Period.

d. Company's damages  in the event Service ia subject to cancellation
by a Customer are difficult or im
provisions are intended to eetabl  ah liquidated damages in theI?

seible  to ascertain. These

event of a cancellation by a Customer.

.04 The fore oing to the contrar notwithstanding, and upon thirty (30)
days' pr or written noticeP , e ther Cuotomer or Company ohall  have the1
=; ~~~edwit~~~i~~nc~~lation

9
char e

the P
or &the&vaeility,  to cancel tp

Serv ce, is prohibited
governmental authority from furnishin
rate or term contained herein and P

said portion, or if any materiaf
re evant to the affected Service io

substantially changed by order of the highest court of competent
juriediction  to which the matter ie appealed, the Federal Communications
Commioeion, or other local, atate  or federal government authority.
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4. Cancellation of Service bv a Customer (Cont'd)

.05 Unless otherwioe epecifically  provided for in Section II herein with
respect to a particular Service, Customers who subscribe  to Wilplue
Servicee subject to a Minimum Monthly Charge are subject to the
following cancellation charges u

K"
n cancellation of Service for the

convenience of Customer, i.e., wit out cause, such as), would be the case
for Defective Service. In either case, the Cuetomer is aleo  liable for
any charges, expensea, fees, or nalties incurred by Company or its
affiliated corn

x
Yaniee  due to cancel ation  of Local Acceee  plus any costs,

expen6eta, or a ditional charges reaoonably incurred by Cosrpany on behalf
of Cuotomer ae Customer's agent.

a. If the Service Commitment Period for the canceled Service ie one
(1) ear or less, then the cancellation char e ohall  be an amount
equa3; to the balance of the Minimum Monthly C ar e (then in effect
at the time of cancellation) 5for such cance  ed Service that
otherwise would have become due for the unexpired balance of the
Service Commitment Period (but in no event leso than zero):

b. If the Service Commitment Period for the canceled Service is longer
than one (1) year and such cancellation becomes effective prior to
completion of the firet year of the Service Commitment Period, then
the cancellation charge shall be an amount equal to the balance of
the Minimum Xonthly Charge (then in effect at the time of
cancellation) for such canceled Service that otherwise would have
become due for the unexpired portion of firet year of the Service
Commitment Period plue fifty percent (50%) of the balance of such
Minimum Monthly Charge for the remainder of the Service Commitment
Period beyond the first year; and

C. If the Service Commitment Period for the canceled Service is longer
than one (1) year and euch cancellation becomes  effective after
completion of the firot  year of the Service Commitment Period, then
the cancellation charge ehall be an amount equal  to fift
(50%) of the balance of the Minimum Monthly Charge (then x

percent
n effect

at the time of cancellation) for such  canceled Service that
otherwise would have become due for the unexpired portion of the
Service Commitment Period.

d. A8 Company's damages in the event of a cancellation are difficult
or impotaoible to ascertain, the foregoing provisions or any
provieions oet forth in Section II herein providing for a
cancellation charge are intended to eetablish  li idated  damages  in
the event of a cancellation of a Service and Ii not repreoent a
penalty of any kind.
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.02

BULES ANU REGULATIONS (Cont'd)

Cancellation for Cause bv the Comnanv

Upon nonpayment of any sum owing to the Company, or upon a violation of
any of the provisions governing the furnishing of Service under this
Tariff, the Company may, upon written notification to the Customer,
without incurring any liability, immediately diecontinue the furnishing
of such Service. Customer shall be deemed to have canceled Service as
of the date of such disconnection and shall be liable for any
cancellation charges set forth in this Tariff.

Without incurring any liability, the Company may discontinue the
furnishing of Service(s) to a Customer immediately and without notice if
the Company deems that such action is necessary to prevent or to
against fraud or to otherwise protect its personnel, agents, fatP

rotect
litiee

or Services under the following circumstances:

a .

b.

C .

d.

8.

if the Customer refuses to furnish information to the Company
regarding the Cuetomer’s  credit-worthiness, its ast or current use
of common carrier communications Services or Pts planned use of
Service(s);

if the Customer provides fabtddirnefmation  to the Company r;iytding
the Customer'e  identity, credit-worthiness, or
current use of Customer communicatidne  Services, or its planned use
of the Company Service(s);

if the Customer states that it will not comply with a request of
the Company for reasonable security for the payment for Service(s);

if the Customer has been given written notice by the Company of any
paot due amount (which remaina  unpaid in whole or in part) for any
of the Compan

Ii
's communications Services to which the Customer

either oubecri  es or had subecribed  or used;

immediately upon written notice to the Customer of any sum thirty
(30) days past due;

-
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II.

5.

.03

6.

.Ol

f. immediately upon written notice to the Customer, after
the Customer to comply with a request by the Company for
security for the payment of Service;

failure of
reasonable

notice if.-- .g- seven (7) days after sending the Customer written
noncompliance with the terms and conditions of this Tariff is not
corrected within the seven (7) day period; or

AND REGULATIONS (Cont'd)

llation for Cause bv the Comnanv  (Cont'd)

h. if the Cuotomer refuses to pay for continued use of Company
Services either via 10555 or another carrier accewa  code once the
Customer's account has been canceled.

The discontinuance of Service(s) by the Company pursuant to this Section
does not relieve the Customer of any obli ations to pay the Company for
chargeo  due and owing for Service(o) Purnished u to the time of
discontinuance. The remedies set forth herein ohal P not be exclusive
and the Company shall at all times be entitled to all righte available
to it under either law or equity.

We of Service

The Servicea  offered herein may be used for an lawful urpose,
including residential, business, governmental, or oth'er use. KT ere are
no restrictions on sharin or resale of Services. However, the Customer
remains liable for all o ligation6  under this Tariff notwithstanding%
such sharing or resale and regardless of the Company's knowledge of

The Company shall have no liability to any
r

rson or entity other
:=-the  Customer and only as set forth in Sect on II.3 herein. The
Customer shall not use nor permit others to uee the Service in a manner
that could interfere with Services provided to otherm or that could harm
the facilities of the Company or others.
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6. Use of Servicg (Cont'd)

.02 The Customer is reeponeible for the placement of Service orders for the
Serviceo described herein as well ae
thio  Tariff.

complyin
P
with the provieione  of

When the Cuotomer place0  a Serv ce order for any of the
Service8  contained herein, the Customer muot provide the Company with
the Customer's  name and address for billing purpoee and a contact name
if different from that of the Customer. If a Customer place8  Service
orders  for multiple premises, the Customer must also  provide the Corn any
with the contact name, tele hone number,

P
12and addreoe at each prem 888

where Service will be ineta led. Cuotomere ma
r

be required to execute
written Service orders  ae deecribed  in Sect on 11.1.12 and Section
11.2.08  herein.

.03 Service furnished by the Com any, excluding WilPlue  IV and Casual
Calling, ma

x
be arranged for foint use or authorized use. The joint

user or aut orixed  user  ohall  be permitted to use such  Service in the
WIIMB manner ao the Customer, but eubject  to the following:

a. One joint user or authorized u8er  muet be designated ae the
Customer. The deaignated Customer doeo  not neceeearily have to
have communicationa requirements of ite own. The Cuotomer must
epecifically  name all joint ueerm or authorized ueerm in the
application for Service. Service orders  which involve the atart,
rearrangement or diecontinuance of joint ume or authorized uoe
Service will be accepted by the Company only from that Cuotomer and
will be subject to all regulations of this Tariff.
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.05

ANU REGULATIONS (Cont'd)

Use of Service (Cont'd)

b. All charges for the Service will be computed as if the Service were
to be billed to one Customer. The joint  user or authorieed user
which has been designated as the Customer will be billed for all
components of the Service and will be responsible for all pa ente
to the Company. In the event that the designated Cuetomer ffa 1s to
pay the Company, each oint user or authorized user shall be liable
to the Company for al 2 charges incurred as a result of its use of
the Com any's

s
Service. Each joint or authorized user must submit

;zrthrtsesignated  Customer a letter accepting contrngent liability

r
rtion of all charges billed by the Company to the

designate Customer. This letter must also specify that the joint
or authorized user understands that the Company will receive a co y
of the guaranty from the designated Customer. The Customer shall %e
responsible for allocating charges to each joint user or authorized
user.

In addition to the other provisions in this Tariff, Customers reselling

wit{ their  own subscribers or customers.
Com an Services shall be responsible for all interaction and interface

The provision of the Service
will not create a partnership or joint venture between Company and
Customer nor result in a joint communications Service offering to the
Customers of either Company or the Customer.

Service furnished by the Company shall not be used for any unlawful or
fraudulent purposes such as:

a. use of electronic devices, invalid numbers! and false credit
devices to avoid payment for Services contained in this  Tariff
either in whole or in part; and

b. to make Calls which might reasonably be expected to frighten,
abuse, torment, or harass another.
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Use of Service (Cont'd)

Nor shall Service be used for any purpose for which any payment or other
compeneation  io received b

x
the Customer except when the Customer io a

communications coaxnon  carr  er, a reeale  common carrier, an enhanced or
electronic Service provider who has subscribed to the Company'6
Servicee . However, this provieion  doe6  not preclude an agreement
between the Customer, authorized user, or joint user  to ahare  the coet
of the Service as long as thie arrangement generate0  no profit for
anyone participating in a joint uee or authorized uee arrangement.

If, within 90 days  of activation, a Customer's 800 number irr used by
callers only for test Calls, the Company, upon written notice, may make
the 800 number unavailable for uae.

A Customer of any WilMAIS,  CustomOne,  WilPlue  II or WilPlue III
Service shall not lese than ten (10) busineoo  day6  notice rior
to im lementat

Lu
on of epecial  advertising or other new promotion6 1Pkely

to ot late usage.

If a Customer of the Company WilMAX,  CustomOne,  NilPlus  II or WilPlum
III Service;v,'=iz;und  to be non-compliant in passing back ap r;r&;E=
answer su the Company reaervea  the right to suspen

and/or'deny requesta  for additional Service.
B

The Compan
Cuatomer 10 daye written notice via certified U.S. Xai r

of intent to suspend  or deny Service due to such non-compliance.

A Customer requesting WilMAX,  CustomGne,  WilPlus II or WilPlus III
Service shall au

P
ply the following information when requesting Service:

an initial traf ic forecast, identification of anticipated buey hour,
identification of ite geographical marketing target areas, and a
schedule of marketing and promotional activities. A new traffic
forecaot  ahall  be submitted quarterly after Service io initiated.
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S AND REGULATIONS (Cont'd)

Use of Servim (Cont'd)

The Cuotomer will be billed directly by the LEC for the Dedicated Acceso
arrangementa selected by the Customer for the provioioning of WilUAX,
CustomOne,  WilPlus  II, WilPlua  III, or Network Service - Option 2. In
those inetanceo where the Company at the Customer's request ma act ao
agent in the ordering of such  arrangements, the Company will iIill the
Customer  Local Accetas charges in accordance with Section V.13 herein.

.lO In the course of furnishing Service Company ma pay commissions to the
third party marketing entities of up to ten (18 ) percent of qualifying
month1 usage revenues generated by Company Customers to whom the third
party Eas marketed Company Service(e). The actual level of commieeion
to be
engage

'

aid will be dependent on the nature and extent of activities
in b the third party on Company'6  behalf, including, without

limitation, Initial sales effort6 order coordination and proceeeing,
Customer  Service, Service problem hetermination  and reeolution, billing
coordination, billing dispute resolution , and collection or guarantee of
collection of the amounts billed to Company Cutatomero acquired by the
third party. The commission payment6  may be remitted by the third
party, in whole or in part, and in ite sole discretion, to Cuetomere to
whom it hae marketed Company Service(e).

.ll Uoe of Recording Devices

.Ol Company's  Services are not adapted to the use of recording devicea
and Cuetomers  who use such deviceo to record two-way telephone
conversations, or for other do eo at their own risk.
Neither Customer nor other ent a Two-Way Conversation
except ae permitted by
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RULES AND REGULATIONS (Cont'd)

The Cuetomer ie responsible for payment of all charges for Service6
furnished to the Customer or its joint or authorized usere. Thio
include6  payment for Calls  or Service6  epecifically  requested by the
Customer, Collect Calle or Third Part Callm  accepted at a Customer'8
number, Voice Card Service or LEC Car x Calle  or Callo  originated at a
Cuotomer'o number.
mi8u08,

This  responeibility  ie not changed due to any use,
or abuse of the Customer'6  Service or Customer provided

equipment by third partieo, the Customer's employee@, or the public.

The Company's bills are due upon receipt. Amount0  not paid within 30
dayo  from the Due Date of the invoice will be considered paot due.
Customers will be aseeoeed  a late fee on past  due amount6  in the amount
of the leseer of one and one-half percent (1 l/2%) per month or the
maximum lawful rate under applicable state law. If a Customer resent*
an undue risk  of nonpayment at any time, Pthe Company may requ re that
Cuetomer to pa
such payment6 T

itcl bill6  within a specified number of day0  and to make
n cash or the equivalent of caeh.

In determinin
?l

whether a Customer preeents an undue risk of nonpayment,
the Company o all
payment hietor

conoider the following factore: (A) the Customer's
(if any) with the Company and its affiliates, (B)

Customer'e abi it
Service, ldl

to demonstrate adequate abilit to pay for the
(C) cre it and related information prov ded b

x f:
Customer,

lawfully obtained from third parties or publicly availab  8, and (D)
information relating to Cutstomer'8 management , ownera  and affiliate8 (if
any). Customers who present such an undue risk may be required at any
time to provide the Company a eecurity  deposit, in cash or the
equivalent of cash, u to an amount equal to the ap
chargea,  if any, an /or up to two month@*B

licable  Installation
actua P or estimated usage

chargeo for the Service to be provided. Such ap licanto or Customera
may aloo  be required, at any time, whether Eefore or after the
commencement of Service, to provide ouch other ae6urances  of, or
security  for, the payment of the Company's chargee  for ite Services ae
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.04

.05

.06

.07

JUJLES  AND REGULATIONS (Cont'd)

-anam(Cont. d )

the Company may de? neceesary,  including, without limitation, advance
parnte  for Servxce, third party guarantee8 of payment, pledge8 or
ot er grant8 of security intereote  in the Customer8'  asoet8,  and hmilar
arrangemento. The required depoeit  or other security may be inCrea8Od
or decreased by the Company a8 it deem8 appropriate in the li ht
than  ing

P
conditione. In addition, the Company ohall  be entit ed tos

of

requ re euch  an applicant or Cuetomer  to pay all it8 bill8 within a
8peCified  period of time,
equivalent of Ca8h.

and to make 8uch payment8 in caoh  or the
In caee  of a caeh  de 8it, 8imple  interest at the

rate
ii
rovided for in Rule 11(a) of the Ru e8 Regulating the Service ofp"

Telep one Utilities  ohall  be credited or paid to the Cu8tomer while the
depooit  is held by the Company. At the Company'8 option, much deposit
may be refunded to the Cuetomer.8  account at any time.

Diepute8  with reepect  to charge8 must be prerrented to the Company in
writing within oix month8 from the date the invoice ia rendered or 8uch
invoice will be deemed to be correct and binding on the Cuetomer.

If a LBC ha8 establiohed  or eetabliehe8  a Special Acce88 8UrCh8rge,  the
Company will bill the 8UrCharge  beginning on the effective date of 8;;:
8urcharge  for Special Accetae  arrangement8 presently in Service.
Company will cease billing the Special Accese  surcharge upon receipt of
an Pxemption Certificate or if the 8UrCharge  i8 removed by the LEC.

In the event the Company incur8 feee or expense8,  including attorney'8
feee, in collecting, or attemrtinf  to collect, any charge8 owed the
Company, the Customer will be iab e to the Company for the payment of
all ouch fee8 and expenoes  reaoonably incurred.

A Customer of the Company'8 Wilm,  CustomOne,  WilPlue II, WilPlus III,
or Network Service  ie responsible for pa
Via the Cuetomer'8  WilMAX,  CustomOne, Wr=

nt for all Call8 placed to or
lPlu8  II or WilPlu8 III Service

number(s) including thooe  placed by the Cu8tomer'rr employees, third
partie  or other se&era  of the public.
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BULES  AND FtEGlg&L&Hg (Cont'd)

sanaementa( C o n t ' d )

If a Customer whose account has been closed has a credit balance
remaining, the Corn any will transfer the credit to another account of
the Customer, if t ere is one,hp or will mail a check for the balance to
the Customer. An account maintenance charge of $5.00 per month will be
charged to those accounts which do not res

p"
nd within 30 days to the

Company'8 notification either on the final nvoice  or by letter of the
credit balance or if the poet office returns the final invoice or letter
as undeliverable. The Company will continue to assema  this charge until
the Customer requests a refund or the balance is exhausted.

.09 Promotional and other credits offered by Company in marketing ita
Services cannot be assigned. Such credito  must be used b the person to
whom they were offered or the person who earned Et em under the
provisions of the offer.

.lO

.ll

The Installation charges set forth in this Tariff for Channel
terminations contemplate Installations made in normal locations and
under normal workin

%
conditions. Any Installations made under other

circumstances are eu ject to additional charges.

In the event that a check or draft tendered by a Customer ia returned,
a fee of $15 will apply. The fee will be l sseseed when a check or
instrument issued by a Customer is returned without payment for any
reason whatsoever, unless the return is a bank error, in which catae
documentary evidence is required to waive the fee.

8. A-

The obligations set forth in this Tariff shall be binding upon and inure
to the benefit of the parties hereto and their respective successors or
assigns, provided, however, that the Cuetomer  shall not assign or
transfer itm rights or obligationa without the prior written consent of
the Company.

9.

.Ol

Adjustments

All stated charges in this Tariff are computed by the Company exclusive
of anf federal,
privl  ege taxes,

sti;Fier  lf"e"e"b- uz;, ~zx&i.s63~  p~~:ls,e~=fpt~~t~~e:h~~

general income or propeity  tax&a) whether charged to or against the
Company or its Customer. Such taxes, fees, etc. shall be paid by the
Customef;U~~e~ddition  to the char es

?I
stated in this Tariff. All such

taxea, and fees shall eat
the Customer'; monthly invoice.

be shown as a separate line item on

Issued by: Charles J. Gardella
Vice President, Regulatory Affairs
World&m Network Services, Inc.
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9. m Adjustmenta (Cont'd)

.02 A surcharge  im impooed on all charges for Service originating at
addressem in stateta  which levy a gross receipt6  tax on Company's
operationo. This surcharge is composed of a factor of the groee
receipts tax and taxee im

p"
eed directly or indirectly upon Company a8

measured by the groee rece pta payment6  or revenues of interstate accetae
c,k=~ f=ill

P
be ohown  as a separate line item on the Customer’s  monthly
Pending the conclusion of any

juriediltion'e  right to impose any tax,
litigation challenging a

Company may elect to impose  and
collect a surcharge covering such  tax, unleoe otherwiee conetrainqdf  t;z
court order or direction, or it may elect to waive any surcharge.
hae collected a surcharge or tax and the challenged eurcharge or tax ie
found to have been invalid and unenforceable, Company will credit or
refund euch  auma to each affected Cuotomer  if either Company hae
retained euch  funds or Company haa remitted such funds  to the collecting
jurisdiction and the fundo  have been returned to Company. The eurcharge
will be shown a8 a separate line item on the Customer's monthly invoice.

10. &llowance for Interruwtiong

.Ol For WilMAE,  WilPluo IV, CustomOne, WilPlU~  I, WilPlufa  II, WilPlue III,
Network Service, and Operator Servicea, a credit allowance will be made
for that portion of a Call which ie interrupted due to poor tranemieeion
(e.g., noisy  Circuit), one-way transmiesion  (one party ie unable to hear
the other), or involuntary dieconnection caused  by Defecte  in the
Company's Service. A Customer ma also be granted credit for reaching
a wrong number. To receive a cred rt, the Customer must notify a Company
Customer Service Representative and furnish information, including the
Called Station, the Service subscribed to, the Defect experienced, and
the approximate time the Call was placed.
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II. BDLES AND BBGWLATXONS (Cont'd)

10. wnce for Interruow  (Cont'd)

.Oll Where a Call has been dioconnected, the Customer will be given a
credit allowance equivalent to the charge for the initial minute of the
Call made to reestablish communications with the other party. Where a
Call has been interrupted by poor transmiooion or one-way tranomiesion,
the Customer will be given a credit allowance up to an amount 8

Y
ivalent

to the charge for the last three minutes of the interrupted Cal , or for
the entire Call if it laoted  lea8 than three minutes. A Cuotomer  who
haa reached a wrong number will be given a credit allowance equivalent
to the charge for the initial minute of the Call to the wrong number if
it report6  the situation  promptly to a Cutstomer Service Repreeentative
of the Company.

.012 From time to time, the Company will grant credits againot uoage
charge8 in an amount not to exceed one month'8  average billing not to
exceed $7.00 per Customer or account whenever the Company determinea
that such a credit io*warranted due to consideration8 involving the
&s;ry of past  Service to the Customer or account receiving the

.

.02 For all of the Company'8 WiUfAX,  CustomOne,  WilPlue  II, WilPlue  III, and
Network Service - Option 2, which involve Dedicated Acceoa  on either the
originating or terminatin

P
end or both for which monthly recurrin

chargem  are applied and wh ch may be interru ted
P

for as much am severa P
dayo, the Customer will be given a credit al owance for an interruption
of two conoecutive  hours or more, ao follow:

.021 When Service io interrupted for a Period of leas than two hours,
no credit allowance will be given.

.O22 When the ServiceV8  Dedicated Acceeo line or linea  associated with
the Service are interrupted for a period of two to twenty-four hours, a
credit allowance in an amount e al to one thirtieth of the monthly
recurring charge or charges will e given.Y
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.03

4ULE8 AWD REGULATIONS (Cont'd)

Fllowance for Interruntions  (Cont'd)

.023 When the Service's Dedicated Access  line or lines associated with
the Service are interrupted for a period of more than twent -four hour8,
a credit allowance in an amount equal  to one thirtieth o Y the monthly
recurring charge or charges will be given for each twenty-four hour
period or fraction thereof.

No credit allowances will be made for:

a . Interruption8 caused by the negligence of the Customer or otherm
authorized by the Customer to use the Cuetomer'o  Service.

b. Interruptions due to the failure of power, equipment, syeteme,  or
Service8 or Services not provided by the Company.

C . Interruption8 during any period which the Company or it8 agent8 are
not afforded acces8  to the premises where access line8 aeeociated
with the Customer'8 Services are terminated.

d. Interruptions during any period when the Customer or user  has
released the Service to the Company for maintenance or
rearrangement purposee, or for the implementation of a Customer
Service order.

8. Interruption8 during periods when the Cuetomer  elect8 not to
release the Service for testing or repair and continue8 to ufae  it
on an impaired basic.

f. Interruption8 not reported to the Company.

Q* Non-completion of Call8 due to network busy conditions.

I88ued  by: Charlee  J. Gardella
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10.

.04

.05

.06

8 AWD REGULATIONS (Cont'd)

Fllowance for Interruotiou  (Cont'd)

Company warrants that ite Private Line Service8  will conform to the
Technical Standards ao set forth in Company'EI F.C.C. No. 4 Tariff,
Section III. Following Start of Service Date, if the Cuotcxner  reports
an Interruption in Service to Company at Company's Network Control
Center and the affected Service is not Reotored as warranted within one-
half hour of ouch report, Cuotomer shall, u n regueot  directed to the
Cuetomer'e  deoignated  Compan
a credit at the rate of r

Customer 8erv  ce representative, receivep"
/1440  of the monthly recurring char 88

applicable to Service directly affected by such Interruption of 8erv Pce
for each half hour or major fraction thereof in exceata  of the firet half
hour during which such Service faile to conform to the Technical
Standards. If a portion of the Service fails  to conform to the
Technical Standards over a period of thirt

T
(30) days, the Customer may

notify Company in writing of ito condit  onal intent to cancel ouch
Service in accordance with the cancellation provioione herein. If, over

ar
riod of thirty (30) days after receipt of such notice, the Service

fa lo to conform to the Technical Standarde, the Customer may terminate
the affected
expiration op"

rtion of the Service without a cancellation charge at the
the notice period. See Section II.4 herein.

An interruption period begins when the Customer  reporta  to the Compan
Cuzu; Service Representatives or for an Interruption in Private Lx

'a
ne

the Network Control Center that the
interrupied  and releases it for testin

Service ha8 been
and repair. An interruption

period end6  when the Service in Reotore 1 . If the Customer reportm the
Service to be inoperative but declinee to release it for tenting and
repair, the Service is deemed to be impaired, but not interrupted.

If the Customer  elect@  to use another means of coaununication  during the
period of interruption, the Customer is solely reoponeible for payment
of the charges for the alternate Service uoed.

Ieeued by: Charles J. Gardella
Vice President, Regulatory Affair6
WorldCom Network Servicea,  Inc.
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11. Q.&rectory Aseietance

Directory Aseietance is available to Cuetomere of the Company's WilWAX,
Prepaid Calling Card, WilPlue  IV, CuetomGne,  WilPlue I, WilPluo II,
WilPluo  III, Network Service, and Operator Services. An undiscounted
charge will be applied to each Call for information as to any tele hone
number within the state. PUp to two regueete  may be made on each Ca 1 to
Directory Assistance. The Directory Aaaistance charge appliee  to each
Call regardless of whether the Directory Aeaiotance Bureau it3 able to
furnioh the re
Callm  will not xi!

eeted telephone number. The surchar e
P

for Voice Card
applied to Directory Assistance Cal 8.

12. Bethod for Calculation of Airline Mileaae

The airline mileage between two cities can be calculated ueing the
Vertical (V) and Horizontal (H) coordinates of the serving wire centers
aeoociated with the Company‘s  POP locationo. The method for calculating
the airline milea
10 according to t?-I

e ie obtained by reference to ATtT'e  Tariff F.C.C. No.
e following formula:

WI - W2 + (H, - W2

10

where V, and H, correspond to the V&H coordinate0  of City 1 and V, and H,
correspond to the V&H coordinates of City 2.

Example:

A!- H

city 1 5004 1406
City 2 5987 3424

(5004 - 5987)2 + (1406 - 3424)2

10

The result is 709.83 miles. Any fractional mile6  are rounded to the
next higher whole number; therefore, the airline mileage for thie
example io 710 miles.
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13. Time of Dav Rate Perioda

Effective: March 17, 1998

Time of Day Rate Periods are determined by the time of day at the
location of the Calling Station.

The rate8  shown in Section V herein apply ae follows:

DAY: From 8:00 AM to* 5:00 PM Monday - Friday

PRIME: From 8rOO AM to 5rOO PH Monday - Sunday

EVENING: From 5~00 PM to 11:OO  PM Monday - Friday and Sunday

NIGHT/
WEEKEND: From 11:00 PM to 8rOO AM Everyday

From 8rOO AM to llrO0  PM Saturday
From 8rOO  AM to 5:oo PM Sunday

NON-DAY: From 5rOO PM to 11:00 PM Monday - Friday and Sunday
From 11x00 PM to 8rOO AM Everyday
From 8:00 AM to 11:00 PM Saturday
From 8rOO  AM to 5:00 PM Sunday

NOW-PRIME:From 5x00 PM to 8rOO At4 Monday - Sunday

*To but not including for all time periods ehown.

14. Soacid Customer Arranaementa

In cases  where a Customer requests a a
l=

cial or unique arrangement which
may include engineering, condition ng, Installation, construction,
facilities, assembly, urchase  or lease  of facilities and/or other
special Service@ not o fered under this Tariff, the Company, at itrr4
0 tion,
E

may provide the re ested Services. Appro riate recurrin
c arges and/or Nonrecurring CYarges and other terms anB conditions wilP
be developed for the Customer for the provieioning of such arrangementa.

Issued by: Charles J. Gardella
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15.

16.

.Ol

.02

e (Cont'd)

gC

The Company will consider re
9"

ests from Customerm  or prospective
Customers, on a first-come, f ret-served basis, to collocate their
equipment at the Company Points-of-Presence, mubject  t o  (1) the
Company's current and forecasted physical space requirements, taking
into account available space, at the Company Point-of-Presence, (2) any
applicable  lease or occufancl  restrictionm  ti~~d$~tt&C~~pa~~~~
t e technical and operat ona compatibility o
with the Corn  any equipment and Services, (4) the Compan
revenue requE If

'm security and
rements, and (5) terms and conditions to wh ch the Customer

contractually will commit.

Svstems  Securitv

Where Customers are permitted access to the Company's computer systems
and data (hereinafter Systems) for the purpoees of managing and
maintaining their teleconvrrunications  system, they will adhere to the
following:

Customers may accetas  the Company's systems only to the extent required
by and incident to the administration and management of the Customer'm
telecommunications system.

Customers may not disclose or use information which may be learned am a
conseguencetzf  a,cncpeu8,p,to;;~  Company'm Systema  exce:;  ast;ty  $uik~;li
required operation ,
telecouxnunications

proper
Customers

precautiono to preve%s~~y*other
must take all reasonable

I"
rson  or entity who does not have a

need to know from acquiring such nformation.
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16. Svsteme Securitv  (Cont'd)

.03 Cuatomers shall not in any manner or form dimclose,  provide, or
otherwise make available, in whole or in part, theee Syeteme,
documentation, any related material or any other confidential material
except to those who have a need to know incident to the o

p"
ration of the

Cuatomer'8  telecommunications eyetem. Theoe Syrrteme  rema nthe property
of Compan and may not be copied, reproduced or otherwitae dieeeminated
without t e prior written permission of Company.K

.04 Cuetomero ehall take all reasonable precautions to maintain the
confidentialit

r H
of Corn  any Syeteme. Such precautions shall include the

uee of Peroona Identi ication  Numbers (PINS) and paseworda  selected by
and known only to the Customer's individual authorized ueere. Telephone
numbers  and dial-up acce88  number6  assigned to the Cuotomer by Company,
PIN6  or any aspect of acceao  and sign-on methodology uaed to access
thecie  Syotems  ohall  not be

p"
eted or ehared  with others under any

circumatanceo. Customers shal follow normal logoff procedure6  prior to
leaving a terminal unattended. Cuetomerm  should  re

4"
rt any known or

ouepected attempt by other8  to unauthorized access o theee Syoteme.

.05 In the event that a security access  device aseigned  to a Customer for
dial-up acceoe  is lost, stolen, or misplaced, the Cuetomer must notify
Company immediate1

I'
Accese  into these Syetema  beyond that authorized

may reoult  in civi. and/or criminal penalties.
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17.

18.

19.

20.

.Ol

&&ES AND REGULATIONS (Cont'd)

in Service Arranaement

When a change in Service arrangement involvee  the continued use by the
Customer of Channels furnished by the Company, Installation chargee  do
not apply to the Channels continued in utae. The minimum Service period
for the Channele continued in use ie determined from the Start of
Service Date.

The Company may, upon notice, make ouch teete  and inspectione  as may be
necessary to determine that the requirements of thio  Tariff are being
complied with in the Installation,  operation or maintenance of Cuotomer
or the Company equipment. The Company may interru
time, without penalty to the Company,

t the Service at any
becauee  of eparture from any ofc!f

theBe  requirements.

Upon reasonable notice, the Channele provided b
made available to the Company for such teots d

the Company ohall be
an

necessary to maintain them in eatiofactor
adjurrtmenta ae may be

allowance will be granted for the time x
condition; no interruption

uring which such teato  and
adjuetmente  are made.

Jnterconnection with other  Carriera

Service furnished by the Company may be connected with Services or
facilities of another carrier. Such interconnection may be made at the
Company POP or entrance site, at a POP of another carrier, or at the
Cuetomer Premisee,  joint user, or authorized user. Service furniehed by
the Company is not part of a joint undertaking with such other carriers.

Ieeued  by: Charles J. Gardella
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II.

20.

.02

21.

22.

AND REGyzrELTIONS  (Cont'd)

Any special interface equipment or facilities neceeoary to achieve
compatibility between the facilities of the Company and other
participating carrier6  shall be provided at the Customer's expenee.
Upon the Cuotomer'e  request and acting ao ito authorized agent, the
Company will attempt to make the neceeoary arrangement6 for such
interconnection.

Customer Provided Euuioment

Customer Premises Circuit terminating equipment such as Channel Service
units (CSU'e) and Multiplexing equipment and any other terminal
equipment such ae telephone eete or syatema  shall be provided by the
Customer and furnished and maintained at the Cuotomer'm  expenee, except
as expreeely provided otherwioe in writing.

R-8toration of Service

The use and restoration of Service in emergencies  ohall  be in accordance
with Part 64, Subpart D of the Federal Communications  Commission'6 Rule6
and Regulations to the extent it is applicable, which opecifierr the
priority rayotem  for ouch activitieo.
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III. CAL STAND-

1. &PPLICATION OF TECHNICAL STANDARDS

Technical Standards for Private Line Services are objectivea for Company
to follow and are set forth in Company'o  F.C.C. No. 4 Tariff, Section
III.

Repair procedures will be initiated upon notification of trouble by
internal network surveillance systems or by notification of trouble and
release of Service by Customer for testing.

Company will verify that the Service is performing in a oatiefactory
manner

B
rior to release to Cuotomer. Customer will be allowed 24 hourm

to veri y that the Service is performing within the relevant performance
standards prior to Start of Service Date.
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IV. PRIVATE LINE SERVICE OFFERING8

1 . Private Line Service is offered in the form of coeununication  facilities
dedicated to the uee of a e ecific

E
Cuetomer. Private Line Service is

billed at predetermined mont ly rates. Recurring charges are billed in
advance of the month in which Service is performed. Nonrecurring Chargee
are billed in the month in which Service is performed.
of Private Line Service are listed below.

The various typee
Depending on the term discount

plan selected as well ae the optional features, other recurring and
Nonrecurring Charges may apply  as described herein. Customers
subscribing to Company's Private Line Service may order Service on a
monthly baeie or for periode of 1, 2, 3, 4 or 5 yeare. Cuetomers of each
type of Private Line Service who subscribe for terms ranging from 1 to
5 years, inclusive, will receive a term discount in addition to an
aggregate dollar volume discount as described herein. Upon expiration
of the selected Service Commitment Period, Service will continue on a
monthly basis at the current charges for such monthly Service as set
forth herein unlees  canceled by the Customer or Company in accordance
with the

f
revisions  of this Tariff. See Sections II.4 and II.5 herein

for cance lation provisions.

2. DS-0 (DIGITAL SIGNAL LEVEL 0) SERVIU

.Ol DS-0 Service With VF Accees

;i;ticervice  is a 64 Ebps  dedicated digital Interexchan e Channel
With analog Voice Fre

Service'will support the transapu
ency P(VF) Local Access facil  ties, DS-0
ssion  of anal

the freguenc DS%
voice and/or data within

1
range of 300 - 3000 Hz. Service with VP Acceee

combines dig tal
Acceoe.

long-haul transmission with analog Private Line Local

.02 DS-0 Service With DDS Access

Compan
Channer

's DS-0 Service is a 64 Ebps  dedicated digital Interexchange
Service. With DDS di ital

DS-0 Service may be utilized 9
Local Acceae  facilities, Com any's

or the synchronous transmission oP full
duplex digital data at 2.4, 4.8, 9.6 or 56 Ebps. DS-0 Service with DDS
di

P
ital

th 8
Local Access provides End-to-End digital Service. In providing

Service, the source of synchronization for the End-to-End Circuit
is Customer provided equipment. Therefore, synchronization for the
End-to-End Circuit ie the responsibility of Customer.

Iesued by: Charles J. Gardella
Vice President, Regulatory Affairs
WorldCorn Network Services, Inc.

(D)
One Williams Center
P. 0. Box 21348
Tulea, Oklahoma 74121
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IV.

3.

4.

5.

6.

PRIVATE LINE SERVICE OFFERINGS (Cont'd)

DS-1  (DIGITAL SIGNAL LEVEL 1) SERVICE

DS-1 Service is a high capacity point-to-point Private Line Service
designed for the simultaneous full-duplex transmission of digital signals
at a nominal speed of 1.544 Mbps.

CUSTOMER PROVIDED EQUIPMENT

Customer Premises Circuit terminating equipment such as Channel Service
units (CSUs) and Multiplexing equipment and any other terminal equipment
such as telephone sets or systems ehall  be provided by the Customer and
furniohed and maintained at Customer's expense in accordance with the
rules and regulations in Section II herein.

DIGITAL DATA SERVICE (DDS)

Company's DDS Service provides end-to-end digital private line
Interexchange Service designed for use in data applications. This
Private Line Service is provided with DDS Local Access facilities and is
designed for full time FJ
this Service, synchron  xation  for the IXC portionr

nchronoue transmission at 56 Xb
P

s. In providing
o the Service is

matched to the synchronization for the Local Access portion of the
Service, as furnished by the applicable Local Access Provider(s).

BmCTIQN=  T-1 SERVICE

Fractional T-l Services consists of 2 to 24 DS-0 interexchan e channels

2E~~~n k!Filgiar;ei.  Companf P"
inte of preoence  utilizing DS-1 Peve1  local

A D g tal Cross-connect System (DCS) ie used to
control the number of channels provided.

Issued by: Charles J. Gardella
Vice President, Regulatory Affairs
WorldCom Wetwork Services, Inc.
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IV. PRIVATE LIrm  SERVICE OFFERINGS (Cont'd)

7. &ME WES - MONTHLY

Rate6  set forth below are monthly recurring charges and apply to
Interexchange Service only. Other charges which may be applicable are
Nonrecurring Chargee  (Company's F.C.C. No. 4 Tariff, Section IV.lZ),
Ancillary chargee  (Company'e  F.C.C. No. 4 Tariff, Section IV.14),  and
Local Accees charges set forth in Section V.7 herein.

.Ol DS-0  Service
Monthly Rate

Monthly Rate Per Hile  or
Mileaae Fixed FractionT h e r e o f

0 - 100 S 125.00 $ 1.40

101 + S 233.00 S .28

.02 56 Kbrm  DDS Service

Monthly Rate
Hileaae Fixed
1+ S 287.00

.03  pS-1  Service

Monthly Rate
Fixed

Monthly Rate
Per Mile or

Fraction Thereoc

S .39

Monthly Rate
Per Mile or

1+ $2,248.00

.04 eactional  T-l Service

Monthly Rate
nLleaae Fixed

1+ $ 233.00

$3.26

Monthly Rate
Per Mile or

praction  Thereof

S 0.28

Iooued by: Charleo  J. Gardella
Vice Preaident, Regulatory Affaira
Worldcom  Network Servicea, Inc, - -

(D)
One Williama  Center APPROVED RX3  FUNG
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IV. PRIVATE  LINE SERVICE OFFERINGS (Cont'd)

8. DTSCODWTS

The diecount  structuree listed below are baoed solely  on the Service
Commitment Period selected  by the Customer and stated in the Service
order.

.Ol The diocount  etructure  for DS-0 Service ie as follows:

Min. $
Monthly

2,50:
5,000
7,500

10,000
15,000
20,000
25,000
35,000
45,000

1
Year

5 %
7 %

it
1 0 %
11%
12%
13%
14%
15%

2
Yeare

6 %
8 %
9 %

1 0 %
1 1 %
12%
13%
14%
15%
16%

3
Yeara

it 1::
1 0 % 1 1 %
1 1 % 1 2 %
1 2 % 1 3 %
1 3 % 14%
1 4 % 15%
15% 16%
1 6 % 17%
17% 18%

4
Years

5
Years

9 %
11%
12%
13%
14%
15%
16%
17%
18%
19%

.02  The discount otructure for DS-1 Service ie as follows:

Min. $ 1 2 3 4 5
Monthly Year Years Years Yearm Years

0 17% 19% 22% 26% 31%
5,000 23% 28% 32% 33% 35%

10,000 34% 35% 36% 37% 38%
20,000 36% 37% 38% 39% 40%
30,000 37% 38% 39% 40% 41%
40,000 38% 39% 40% 41% 42%
50,000 39% 40% 41% 42% 45%

.03  The diecount  otructure for DDS Service ia ae followe:

Min. $ 1
Monthly Year

2,50: 5 %

5,000 it
7,500

10,000 1::
15,000 11%
20,000 12%
25,000 13%
35,000 14%
45,000 15%

2 3 4 5
Years Year0 Year0 Years

6 % 7 % 8 % 9 %
8 % 9 % 1 0 % 11%
9 % 1 0 % 11% 12%

1 0 % 1 1 % 12% 13%
1 1 % 1 2 % 13% 14%
1 2 % 1 3 % 14% 15%
13% 1 4 % 15% 16%
14% 1 5 % 16% 17%
15% 1 6 % 17% 18%
16% 1 7 % 18% 19%

Issued  by: Charlee  J. Gardella
Vice President, Regulatory Affairs
WorldCorn Network Services, Inc.

(D)
One Williams  Center
P. 0. Box 21348
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IV. SERVICE OFFERINGS (Cont'd)

8. DISCOUNT8 (Cont'd)

.04 The diocount structure for Fractional T-l service is ao follow@:

Min. $
Monthly

0
2,500
5,000
7,500

10,000
20,000
30,000
40,000
50,000

1
Year

5%

it
13%
19%
20%
21%
22%
23%

2
Yeare

6%
8%

16%
18%
20%
21%
22%
23%
24%

3 4
Years Years

7% 8%
9% 10%

17% 19%
19% 20%
21% 22%
22% 23%
23% 24%
24% 25%
25% 26%

5
Years

9 %
11%
20%
21%
23%
24%
25%
26%
27%

.05 Fractional T-l Base  Rate/Multi-Channel Diocount

Number of
Ch nnele

i-3
piscoux&

7.5%

:I31
15%
20%

12 or more 35%

Issued by: Charles J. Gardella
Vice President, Recfulatory  Affairs
World0  Netwoik S&vices; Inc.
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IV. PRIV&TE  LINE SERVICE OFFERINGS (Cont'd)

9. PRICE PROTECTION PLAN

Cuetomera who select  a Service Commitment Period for Interexchange
Service of one, two, three, four, or five years after June 1, 1996 are
automatically enrolled in the Price Protection Plan ae deecribed  below.
During the Service Commitment Period, Customer @hall  have the option to
obtain the discount schedule for such  IXC Service which ie equal  to
Company's then current discount schedule under thie  Tariff for IXC
service  ("Publiehed  Price") upon the following conditions of the Price
Protection Plan.

Under the Price Protection Plan, if at any time during the Service
Coxunitment  Period any discount rate on the applicable dimcount  schedule
ie decreased ("New Discount Schedule") for that Service the Customer will
continue to be charged the discount i effect at the time the Service
Commitment Period waa initially selected. If any discount rate on the
applicable discount schedule ie increaeed  ("New Diecount  Schedule"), the
Currtomer may obtain the affected Service with the New Diecount  Schedule
by executing a new Service Order for the Service in question subject to
a Service Commitment Period which io equal  to or greater than the
Service Commitment Period of the original Service arrangement ("Revieed
Service Commitment Period"). Any New Discount Schedule available to
Cuetomer purouant to the foregoing provioions  ahall  become effective with
the commencement of the Revised Service Commitment Period am of a date
not later than the firtat  day of the late&  calendar month/billing period
occurring within the sixty  (60) days  next following Cuotomer'@  execution
and oubmiooion  of the above-referenced new Service Order to Company.

Cuetomero who selected a Service Commitment Period for Interexchange
Service of one, two, three, four, or five yeare  on or bef re M v 31. 1996
are automatically enrolled in the Bxietina  Cu t mer  Price"Prottction  Plan
as described below. During the Service Commitznt  Period, Customer ohall
have the option to obtain pricing for such IXC Service which is equal  to
Company'0  then-current pricing (i.e., Base Rates and diocounto) under
this  Tariff for IXC Service ("Published  Price)" upon the following
condition0  of the mistino  Customer Price Protection Plan.

Under the Existina  Customer Price Protection, if at anv time durina the
Service Commitment Period the Base Rates are increased for that Service
the Customer will continue to be charaed  at the Base Rate in effect at
&he tit-m2  the Service Com&,Uwnt  Period was initiallv  eeh.s&eL

Under the Bxistina Customer Price Protection Pl&  if at anv tae durinq
the Service Commitment Period anv discount rate on the aonlicable*discount schedule ie decreased I New Die ount Schedule * ) for that ServiCp
the Customer will continue to be charald  the disc  nt in eff ct at the
time the Service Commitment Period was initiallv  eeqected.  Th'e  Existfnq
Customer Price Protection Plan shall  onlv be effective for the duration
of the term of the initial Service Commitment Period for Interexchaaqg:
Service that Customer selected before or on Nav  31. 1996 and shall  not
amlv to renewals  of 8am.e

Ioeued by: Charlea  J. Gardella
Vice President, Regulatory Affair@
WorldCorn Network Services, Inc.

(D)
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IV.

10.

11.

PRIVATE LINE SERVICE OFFERINGS (Cont'd)

~ONRECDRRING CBABGES

Nonrecurring charges ae set forth in Company's F.C. C. No. 4 Tariff,
Section IV.11 -.12, may apply in addition to the rate6  for Private Line
Service contained in this Tariff.

JINCILLABY CHARGES

Ancillary charges as set forth in Company'6  F.C. C. No. 4 Tariff, Section
IV.13 -.14, may apply in addition to the rates for Private Line Service
contained in this Tariff.

Issued by: Charles J. Gardella
Vice President, Regulatory Affaire
WorldCom Netwokk S&vices;  Inc. -
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V.

1.

.Ol

.02

AGE TELECOMMJNICATIONS  SERVICES

WilPlue I is a distance and time of day sentaitive direct dial long
distance Service. Customers may access WilPlus I either by dialing
direct or by dialing 10555 or another Company carrier acces8 number.
Duration of WilPlue  I Calls (usage) are expressed in increments of a
minute and subject to a 1 minute minimum charge per Call. All Calls are
rounded to the next highest minute. For instance, a Call lasting 3
minutes and 40 seconds is billed as a 4 minute Call. Time of Day and
Holiday Discounts as described in Section II.13 herein apply to the per
minute usage charges stated below. Volume discounts as described below
may also apply.

Minimum Monthly Usage Charge:

All Customers of WilPlus I are subject to a minimum monthly usage charge
of $8.00 per account. If the total monthly billing for all WilPlus I
Serviceo contained in this Tariff and subscribed to by the Customer is
less than $8.00, the Customer is billed $8.00. If the total monthly
billing for Wilplus I is more than $8.00, the actual usage is billed.

Option I - Basic Long Distance

Per Ninute Usage Charges:

1. Daytime Rates

Upper Mile
Limit First Minute Additional Minutes

10
22
55

124
292
293+

$0.2352
$0.3332
$0.3626
$0.4410
$0.4508
$0.4998

$0.1078
$0.1568
$0.1960
$0.2548
$0.2940
$0.2940

Issued by: Charles J. Gardella
Vice President, Regulatory Affairs
WorldCom Network Services, Inc. 1
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V . ~SSAGE COMMUNICATIONS SERVICES (Cont'd)

1. wlua  z (Cont'd)

.02  Per Minute Usage  Chargee:  (Cont'd)

2 . Evening Rates

Upper Mile
Limit First  Minute

10 $0.1544
2 2 $0.2188
5 5 $0.2510

124 $0.2960
292 $0.2960
293+ $0.3282

3. Night/Weekend Rate8

Upper Mile
Limit First  Minute

1 0 $0.1188
2 2 $0.1683

19:
$0.1931
$0.2277

292 $0.2277
293+ $0.2525

Additional Minute@

$0.0708
$0.1030

Fdditional Minutea
$0.0545
$0.0792

3:-E::
SO:1485
$0.1535

Ioeued by: Charleo  J. Gardella
Vice President, Requlatory  Affairs
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V. HESSAGE TELECOMMUNICATIONS SERVICES (Cont'd)

1. WilPm (Cont'd)

.03 Option II - 800 Service

The 800 Service Component of WilPlus  I ie an inbound WATS Service which
permito  Callo  to a Customer's Premise8  in one location from diverse
geographical location6 utilizing switched accem arrangements between the
Cuetomer*e  Premisee  and Company's facilitieo. The WilPlue I Customer,
rather than the calling party, io billed for each Call. Call duration
(usage) ie expreeeed 1 minute increments. All Calls are rounded to the
next higheet  minute.

Pate Per Minute

Day
Non-day'

Monthly Charge per 800 number:

.04 Volume Diocount8:

$.24
$.24

$1.00

Volume discounts apply to thoee WilPlue I Cuetomers  whooe total monthly
billing for WilPlue  I exceeds $99.99. Directory Aesiotance,  Operator
Servicea, and Voice Card Calls are not oubject  to the discounts eet forth
below.

Monthlv Minimums

$ 0.00 - $ 99.99
$100.00 - $199.99
$200.00 - +

Example:

Dav

0%
2 %
5 %

Discou  t
EnYenina/Niahf/Weekend

0%
0 %
0 %

If a Customer's total monthly bill is $150.00 for daytime callta,  the
Customer will receive a 2% discount on $150. The discount is 2% of
$150.00 or $3.00.

'Non-Day is the same as Evening and Night/Weekend.

Ioeued by: Charles J. Gardella
Vice President, Regulatory Affaira
WorldCom Network Servicea,  Inc.
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V. COMMUNICATIONS SERVICES (Cont'd)

1. WilPlua X (Cont'd)

.05 Option III - Voice Card Service

Voice Card Service allows Customers using l-800-364-8989 to accema
Company's telecommunications network to complete long distance Call6
without the assistance of an operator and to charge thooe Calls to an
authorized Calling Card issued by the Conrpany  to the Customer. Duration
of Voice Card Calls (usage) are expressed in increments of 6 seconds
subject to a 1 minute minimum charge per Call. All Calls are eubject  to
a surcharge of $.60 per Call in addition to the per minute
usage charges below.

Rate Per Minute

Day $.23
Evening .18
Night/Weekend .16

Issued by: Charles J. Gardella
Vice President, Regulatory Affairs
WorldCom Network Services, Inc. 1 - -
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V.

2.

.Ol

.02

MESSAGE TELECOMMUNICATIONS SERVICES (Cont'd)

WilPlue2

WilPlus II io an inbound and outbound cuotomieed  telecommunications
service  designed to provide a unified service for mingle or multi-
location companiee  using multiple local acceee  arrangement@. Customers
can select from switched, dedicated, and card origination and termination
acceoo  arrangements. WilPlus  II ie only available on an intrautate  basic
to customers who subscribe to WilPlu8  11'8 intorotate  oervice. All
domeetic  call6  are billed in 6 second incrementei and subject to a 6
second minimum per call. For example, a 5 second call would be billed
am 6 seconds while a 20 second call would be billed ae 24 eecondo.
Depending on the term selected the cuetomer will receive the discount6
set forth below.

Minimum Monthly Usage Charge:

All customers of WilPlua  II are subject to a minimum monthly usage  charge
of $250 per account. If the actual monthly billing for all servicee
contained in this  Tariff and subscribed to by the WilPlus  II Customer  ia
lee8 than $250.00, the Customer io billed $250.00. If the actual total
monthly billing for WilPluo  II ie more than $250.00, the actual usage ie
billed.

Uoage Charges:

.021.

.022

.Switched Access  Rates,
Rate Per 6 Seconds or Fraction Thereof

Day: $0.0221
Non-da?: $0.0177

Qedicated  Access Rates :

Bate Per 6 Seconds or Fraction Thereof

Day:
Non-day:

$0.0133
$0.0106

?Chis Service ie no longer available to new subscriber6  as of
April 1, 1994.

*on-Day  in the same ae Evening and Night/Weekend.

Issued by: Charles J. Gardella
Vice President, Regulatory Affairs
WorldCom Network Serviceo,  Inc.
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V. TELECOMMUNICATION8 SERVICW (Cont'd)

2. WilPlue  II' (Cont'd)

.03 Travel Card Service

Allows WilPlus  II customers to use an authorization code to acce88  the
Company network to complete long distance  calls without the assistance
of an operator and to charge those calls to their authorization code
issued by the Company to the Customer. All domestic calls are billedA;;
6 eecond  increments and subject to an 1 minute minimum per call.
call8 are subject to $0.60 surcharge per call.

Rate Per 6 Seconds or Fraction Thereof

Day $0.0221
Non-day $0.0177

.04 Volume Discounts

Volume Discounts am set forth below are available to those customers
whooe total monthly domestic wage  including Travel Card equals or
exceeds $ 250.00 per account per month. Discount0 are not applicable to
Directory Assistance, Operator Services, local loop charges, installation
charges, account set-up fees, ancillary charges, or any Company charges
associated with the installation and maintenance of dedicated access.
See Section V.7 herein for Company charges aeeociated  with dedicated
acces0.

'Thio Service is no longer available to new subscribers a8 of
April 1, 1994.

Issued by: Charles J. Gardella
Vice President, Regulatory Affairs
WorldCom Network Services, Inc.

(D)
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V.

3.

.Ol

.02

.03

MESSAGE TELECCMMUWICATIONS SERVICES (Cont'd)

-III'

WilPlus III is an inbound and outbound customized telecommunications
service designed to provide a unified service for single or multi-
location companies using multiple local access arrangements. Customers
can select from switched, dedicated, and card origination and termination
access arrangements. WilPlus III is only available on an intrastate basis
to cuotomers  who subscribe to WilPlus III's interstate service. All
domeotic  calls are billed in 6 second increments and subject to a 6
second minimum per call. For example, a 5 second call would be billed
as 6 seconds while a 20 second call would be billed as 24 seconds.
Depending on the term selected the customer will receive the discounts
set forth below.

Minimum Monthly Usage Charge:

All customers of WilPlus III are subject to a minimum monthly usage
charge of $2,000.00  per account. If the actual monthly billing for all
service0  contained in this Tariff and subscribed to by the WilPlus III
Customer is less than $2,000.00,  the Customer is billed $2,000.00.  If
the actual total monthly billing for WilPlue  III ia more than $2,000.00,
the actual usage is billed.

Usage Charges:

.031 Switched Access Rates:

Pate Per 6 Seconds  or Fraction Thereof

Day: $0.0221
Non-day6: $0.0177

.032 Dedicated Access Rates..

Rate Per 6 Seconds or Fraction Thereof

Day: $0.0133
Non-day: $0.0106

ihis  Service is no longer available to new subscribers a8 of
April 1, 1994.

-on-day  is the same as Evening and Night/Weekend.

Ioeued by: Charles J. Gardella
Vice President, Regulatory Affairs
WorldCom Network Services, Inc. -
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V. aSSAGE TELECOMMUWICATIONS  SERVICES (Cont'd)

3. UPlus 11x7 (Cont'd)

.04 Volume Diocounto

Volume Diecounte as set forth below are available to those cuetomere
whose total monthly domestic usage including Travel Card eguale  or
exceeds $ 2,OOO.OO  per account per month. Diacounte  are not applicable
to Directory Aeoiotance, Operator Servicem, local loop chargeo,
inetallation chargea,  account taet-up feee, ancillary charges, or any
Company charges associated with the inetallation and maintenance of
dedicated access. See Section V.7 herein for Company charges aooociated
with dedicated accesta.

.05 Travel Card Service

Allowa  WilPlue  III customare  to use an authorization code to accetae the
Company network to complete long diotance  callm  without the l ooimtance
of an operator and to charge those call6  to their authorization code
issued by the Company to the Customer.  All domestic callo  are bill&Ai;1
6 oecond  increment6  and subject to an 1 minute minimum per call.
calls  are subject to $0.60 surcharge per call.

pate Per 6 Seconds or Fraction Thereof

Day: $0.0221
Non-day: $0.0177

'Thim Service im no longer available to new mubecriberm  aa of
April 1, 1994.

Issued  by: Charles J. Gardella
Vice President,  Regulatory Affair8
WorldCom Network Services, Inc.

(D)
One Williams Center i A?PROVED-
P. 0. Box 21348
Tulsa, Oklahoma 74121



WorldCorn  Network Services, Inc. Ark.  C.C. No. 1
lot Revitaed Page No. 71

Cancels Original Page No. 71

Issue: January 30, 1998 Effective: MarchI?,  1998

V. &iESSAGE TELECOMMUNICATIONS SERVICES (Cont'd)

4. pirectorv Assistance

Directory Assistance is available to Cuetomere of WilMAX,  Prepaid Calling
Card, WilPlus  IV, CustomOne,  WilPlue  I, WilPluo  II, WilPlus  III, Network
Service, and Operator Services. A charge of $.66 will be applied to each
Call to Directory Assistance information whether or not the requested
telephone number can be oupplied. Charge0  for Directory Aooistance do
not count toward the Ninimum Monthly Usage Charge for the Servicee noted
above. See Section V.12..01.7.  for WilUAX Enhanced Travel Card Directory
Assistance ratea.

5. 800 Directorv Listinq

800 Directory Listing ie available to Cuotomera of WilPlue II or WilPluo
III at the following rates.

Initial Install or Change $20.00
Per Listing Per Month $15.00

Customers of CustomOne  will not incur an Initial In&all or Change
Charge, but will incur a monthly Lioting  Charge of $15.00 per month.

Issued by: Charleo  J. Gardella
Vice Preeident, Regulatory Affairs
WorldCon Network Services, Inc. 1 1
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V. SSAGE  TELECOMMUNICATIONS SERVICU (Cont'd)

6. Ooerator Service@

Operator Services is the furnishing of Service6  for the completion of
Calls  by Consumer6  and Customers presubecribed to WilMAX,  WilPlue IV,
CustomOne, WilPlus  I, WilPluo  II, and WilPlus  III made with the
aeoiotance  of a Company operator within the state including Aggregator
oiteo  and locations. Aggregatoro site@  include, but are not limited to,
hotelo/motels, hospitale, busineeoee, military eetablishmente, and
locations of public, semi-public, or private pay telephonee. There are
four claseee  of operator-aseieted Calls  which are described below.

LEC Card

Charges for a long distance Call are charged to a valid LBC Card. In
order to control fraud, the Company may refuse to accept a card that it
determines or suspects to be invalid.

Ieeued  by: Charlee  J. Gardella
Vice President, Regulatory Affaire
WorldCom Network Service8,  Inc.

(D)
One Williams Center
P. 0. Box 21348
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V. )IESSAGE TELECOMMUNICATIONS SERVICES (Cont'd)

6. Onerator Services (Cont'd)

Person-to-Person

Charges apply when the Consumer specifies to the operator a particular
party to be reached. That party may be a:

(a) a person
(b) a department
(cl a mobile station
(d) an extension
(e) an office

If the original person, department, mobile station, extension, or office
designated by the Consumer is unavailable and the Consumer requests or
agrees to talk to any other party, the Call is still classed as a
Peroon-to-Person Call.

Station  to- -Station
Charges apply when the Consumer specifies to the operator a particular
telephone number to be reached. The only Station-to-Station Service
offered is Station-to-Station Collect.

Collect

The Consumer requests the operator to bill the charges to the Called
Station or party who agrees to pay for all charges. Collect Calls can
be either Peroon-to-Person or Station-to-Station.

Third Party

The Consumer requests the operator to bill the charges for a Call to a
number other than that of the Calling or Called Station. The party at
the number charges are to be billed to agrees to pay for all chargeo.

In addition to the per minute usage rates specified below, an Operator
Handling Fee also applies  to each type of Call described above. Operator
Handling Fees are set forth in Section V.6.02  herein. When an
operator-assisted Call includes the elements of more than one class of
Call, the Call is charged at the highest rated class. Coin oent paid
Calls are not accepted by the Company.

See Section V.12..01.8.  for WilMAX  Enhanced Travel Card Oeprator Service
per minute charges and surcharges.

Issued by: Charles J. Gardella
Vice President, Regulatory Affairs
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V. MESSAGE TELECOMMUNICATIONS SERVICES (Cont'd)

6. Onerator Service$& (Cont'd)

.Ol Per Minute Charges

The per minute charges billed to the Customer vary depending upon the
time of day, distance, and duration of the Call.

Upper Mile
Limit

10
22
55

124
292
293+

DAYTIME RATES

First  Minute

$0.2400
$0.3300
$0.3400
$0.3600
$0.3700
$0.3800

Additional Minutea

$0.1100
$0.1600
$0.1900
$0.2400
$0.2700
$0.2800

Iesued by: Charles J. Gardella
Vice President, Regulatory Affair0
WorldCorn Network Services, Inc. I 4(D)
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APPROVED FGR FILING
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V. GE TELECOMMUNICATIONS SERVICE8 (Cont'd)

6. Cnerator Service@  (Cont'd)

.Ol Per Minute Charges (Cont'd)

Upper Mile
EVENING RATES

First Minute Additional Minute@

10 $0.1560 $0.0715
22 $0.2210 $0.1040
55 $0.2400 $0.1300

124 $0.2700 $0.1550
292 $0.2800 $0.1700
293+ $0.2800 $0.1900

Iosued by: Charles J. Gardella
Vice President, Regulatory Affairs
WorldCom Network Services, Inc.
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V. &ESSAGE TELECOMMUNICATIONS SERVICE8 (Cont'd)

6. Ooerator  Servicea (Cont'd)

.Ol Per Minute Chargee  (Cont'd)

Upper Mile
* .

NIGHT/WEEKEND BATES

First  Minute Additional Minutes

10 $0.1200 $0.0550
22 $0.1700 $0.0800
55 $0.1950 $0.1000

124 $0.2300 $0.1300
292 $0.2300 $0.1500
293+ $0.2550 $0.1550

.02 Operator Handling Fee

In addition to per minute charges, Calls are subject to an Operator
Handling Fee. This charge will be included with usage charges on a
Customer's monthly invoice as set forth below:

LEC Card $ .50
Operator Station Call8 $1.30
Person-to-Person Calls $3.00
Third Party Billed $1.30
Operator Station Collect $1.30
Person-to-Person Collect $3.00
Operator Dialed Surcharge $1.00
Busy Line Verification $2.00
Buey Line Interruption $2.00

Issued by: Charles J. Gardella
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V.

7.

WSAGE TELSCOMMUNICATIONS  SERVICES (Cont'd)

Local Accese  Charaes

Local Acceee  charges are based  on what the Cuotomer would otherwise pay
the LBC pursuant to ouch Carrier's intrastate accewa  Tariffs for the same
interconnection and/or service. Thio  rate information ie obtained from
the applicable LEC Tariff.

8. petwork Service'

Network Service ie a telecommunication6 service  designed for direct dial
outward calling from multiple customer locatione  to stations throughout
the state and arranged so the customer receive6  a single  bill for all
locations. This oervice ie only available to customer6  of Company'e
interstate Switched Origination, Switched Termination, or 800 Origination
Service. Thie oervice hae two option0  from which the Cuetomer  may choose.
Option 1 ueee  switched acceee arrangements on both the originating and
terminating ends. Option 2 uses  dedicated acceee arrangements on the
originating end and owitched acceee on the terminating end. All call8
are billed in 6 eecond  increments and oubject  to a minimum connect time
of 6 seconde. All callo  are rounded to the next higheot  6 second
increment, i.e. 7 eeconds  would be billed ae 12 mecondo.

.Ol &ate  Per 6 Second@

Option 1 .0143

Option 2 .0081

.02 Travel Car-vice..

Allows cuotomere  to uee an authorization code to access  the Company
network to complete long diotance  call8  without the aoeietance of an
operator and to charge those calle  to their authorization code iseued  by
the Company to the Customer. All calls are billed at the rate6  set forth
in Section V.8.01  Option 1 herein. All calls are subject  to a $0.25
surcharge per call excluding calls to Directory Assistance.

*his  Service ie no longer available to new eubecribere  ae of Hay 1, 1994.

Ioeued by: Charles J. Gardella
Vice President, Regulatory Affairs
World&m Network Services, Inc.

(D)
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V. &$ESSAGE TELECOMMUWICATIONS  SERVICES (Cont'd)

9. WilPlus  Outional  Features

WilPlus optional features are specified in Company's Tariff F.C.C. No.
5, Section IV and are provided pursuant to that Tariff.

Issued by: Charles J. Gardella
Vice President, Regulatory Affairs
WorldCom Network Servicee,  Inc.
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V. @IsSAGE TELECOMMUNICATIONS SERVICES (Cont'd)

10. CustomOne

CustomOne  ' volume
telecommunic%orL  Service.

high inbound and outbound customized
It provideo  a comprehensive, unified Service

for single or multi-location companies uoing switched, dedicated and
Travel Card access. CustomOne  is only available to Customers of
Com any'0
outi

interstate CustomOne  Service. ~11 intrastate inbound and
ound Calls are oubject  to a 6 second minimum initial

ai?
riod  and are

rounded to the next higher 6 second increment. The applic le Base Rates
for CustomOne  are determined by Time of Day and Company Recognieed
Holidays.

Subscribers to CustomOne  have the option of Dedicated, Switched and
Travel Card Access, Switched Data Service and Dedicated and Switched
Termination, with Volume Discounts and Time of Day Discounta.

.Ol astornone Outbound Service

A. Base Rates for intrastate CustomOne  Outbound Service:

pate Per 6 Seconds OK Fraction Thereoc

Intercity p Switched Dedicated
l&lea- Bana Sccef- Fccefe

B3y Non-Dav Bon-Day

O-100
100+

so:;;;; so:;;;: so:g;;t so:;-&

.02 CustomOne Inbound Service

A. Intrastate Base Rates are as follows:

Bate Per 6 Second or Fraction Thereof

Intercity Switched Dedicated
Mileaae Band' Access A-e-

RAY t-Jon-D= Non-Day

O-100
100+

so:tJJt;  s":o";~g s":i:fg so:g-;

B. CustomOne  Enhanced 800 Service

CuotomOne  Enhanced 800 consists of the following corn
Number Identification Service, Meeeage  Referral, 808"::::::  S::%!
Restoration, Real Time AWI ("RTA"), Call Area Selection, Call Zone
Routing, Exchange Routing, Time of Day Routing, Day of Week Routing, Day
of Year Routing, Call Allocation, Call Distributor, and Route Completion.
Rates and descriptions of these components are e cified
Tariff FCC No. 5, Section IV.

in Compan 'e
CustostCne Enhanced 8r0 Service is prove4ed

pureuant to that Tariff.

%ileage  is calculated by using the formula presented in Section 11.12.

Issued by: Charles J. Gardella
Vice President, Regulatory Affairs
WorldCorn Network Services, Inc.
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V. MESSAGE T~OMMUNTCATIONS  SERVICES (Cont'd)

10. CustomOne  (Cont'd)

.03 CustomOne Travel Service

A. Voice Card Service

Baee rate8  for the Measured Service component of Voice Card Service Calls
are the same ae the CustomOne  intrastate Outbound lOO+ Intercity Mileage
rate band rates as listed in Section V.lO..Ol  and are billed in 6 eecond
increment6 with a 6 second billing minimum per Call. Voice Card Service
aleo  offer6  the feature of # Reorigination.

Rate Per 6 Second or Fraction Thereof

Day: $0.0223
Non-Day: .0178

1. # Reorigination

~n~~~grigitnha,io~oi~~ow~a~~atomr,to  dia.;  ad~i~h.u~l  numbers without
8880Lon reentering the

authorization code. No charge applies.

2. Volume and Term Discounts

All CustomCne  Voice Card rateo  and charges are eligible for volume
and/or term discounto.

B. CustomCard  Travel Card (CustomCard)  Service

CustomOne  CuetomCard  Travel Card (CuetomCard)  Service offers the
following standard features: Speed Dialing, # Reorigination, Conference
Calling, Variable Credit Limits, Message Store and Forward and Audiotext.
Voice Mail is an optional feature of CuotomCard  Service.
Customer will be billed the associated charger, only for thoee featuree
used, in addition to the Base Rates listed  below.

Base Rates for the Measured Service corn
r

nent of CustomCard Service Calls
are billed in 6 second  increments wit
Call. In addition to the Base Rates,

a 1 minute billing minimum per

aeeeeeed a set-up charge of $0.60.
each completed Call will be

CustomOne  CustomCard  Service Base Rates

Per Minute

Non-Day

Base Rate $0.2230 $0.1784

Issued  by: Charles J. Gardella
Vice Preaident, Regulatory Affairs
WorldCom Network Services, Inc.

(D)
One William0  Center
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Ieeue: January 30, 1998

V. MESSAGE TELECOMMUWICATIONS  SERVICES (Cont'd)

10. CustomOne  (Cont'd)

Effective: March& 1998

.03 CustomOne  Travel Service  (Cont'd)

B. CustomCard Travel Card (CustomCard)  Service (Cont'd)

1. Speed Dialing

S
r
ed Dialing allows  Customer to etore  fre

w ich are then retrieved dialing only Y
ently dialed numbers

b
lllnie

digit. Cuetomer  i8
limited to 9 programmed n ro with a maximum of 11 digits each.

SD-d Dialha Charaea

Monthly Recurring Charge for Speed Dialing $0.00

2. # Reorigination

fn~i~gigi2ha,ion  allows C~S~~~~~~  d;;; aM:'hi,ual  numbers without
CustomCard reentering the

authorization code. The cuetomer  is aseesoed  the etandard set-up
charge for each additional number dialed.

* *# Reoriarnatron Char-a

Standard oat-up Charge per # Reorigination $0.60

3. Conference Calling

Conference calling allows Customer to use an operator to establish
a telephone conference. No minimum time a

8
plies per conference call

and conference callo  can be eet up in a Vance  or on demand. New

ifi
artiee may be connected by the operator after the conference call
as been established,  and conferences can be comprised of up to 47

parties. Bore parties can be included by special arrangement. Base
Rates do not apply for this feature.

Conference Callina Charaes

Per Conferenced  Party $2.00

Prime Hour-m*  per Minute Charge $0.35 per party

Non-Prime Hour@  per Minute Charge $0.20 per party

* Prime Iioure are 8:00 a.m. to 5:00 p.m., C.S.T. - Monday through
Sunday

Issued by: Charles J. Gardella
Vice President, Regulatory Affairs
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V. aSSAGE TE~COMMBNICATIONS  SERVICES (Cont'd)

10. CustomOne (Cont'd)

.03 CustomOne  Travel Service (Cont'd)

B. CustomCard Travel Card (CustomCard)  Service (Cont'd)

4.

5.

6.

7.

8.

Variable Credit Limits

Variable Credit Limits allows  Cuetomer to set pre-determined

3EEng
levele  for pre-determined time limits of Customer'e

level.
Customer may not exceed this pre-determined spending

Yariable  Credit Limits Charues
Variable Credit Limits $0.00

Message Store and Forward

Message Store and Forward allowo  Cuetomer to prerecord meeeagea for
delivery up to 96 hour6 later to any telephone in the atate.
Messages  are limited to 3 minutes  in length. Company will attempt
eight deliveries of the meaeage  at 15 minute intervals.

j4essaae Store and Forward Charaeq

Per Delivered Meseage

Audiotext

$1.30

Audiotext allowe  Customer to acce88  pre-recorded information on a
variety of oubjectrr.

text Pricing

Charge Per Minute

Voice Rail

$0.40

Voice Mail ia an electronic mailbox which allowe  Cuetomer to
retrieve meosagea left by others.

Voice Mail Charaes

Honthly Recurring Charge per Mailbox

Charge per Minute

Volume and Term Discounts

$0.00

$0.25

In addition to
Service, the fo lowingP

er minute and eet up charges for CuotomCard
enhanced feature@ contribute and are

eli ible
P

for volume and/or term discounto:
Calling,

# Reorigination,
Con erence
Voice Hail.

Message Store and Forward, Audiotext, and

Issued by: Charles J. Gardella
Vice President, Regulatory Affair8
WorldCorn Network Servicea.  Inc. ; - -
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V. USSAGE ~ECORMUWICATIONS  SERVICES (Cont'd)

10. CustomOne  (Cont'd)

.O4 CustomOne  Switched Data Service (SDS)

A. Switched 56/64  Ebna  Service

1. CuetomCne  Switched 56164  Ebpa  Service ie a dial-up service for
transmitting data at apeede of 56 Ebps  and 64 Ebpe  and ie devigned
for application8 that require intermittent high speed tranemiesron

switched
Zansmiseion.

capability by
8
roviding end-to-end

CustomOne  Switche
digital

56/64  Ebpe  Service callo  can
originate on dedicated or switched access  frcilitiea. The acceee
types  used with CustomOne  Switched 56/64  Ebpe  Service include DS-1,
FT-1, and Company Integrated Service6  Di
Interface (Company PRI), and where avail

ital Network Primary Rate
33 le Local Exchan

9
e Carrier

Switched Digital Acceeo (SDA), Local Exchan a Carrier
Servicee Digital Network Basic  Rate P

ntegrated
Inter ace (BRI) and Local

Exchange Carrier Integrated Services  Digital Network Primary Rate
Interface (LEC PRI).

Switched 56/64  Ebpo  Service calls  which originate via switched
access  facilities must utilize SDA, BRI or LEC PRI accem.
Customer must order such Local Acceecl  directly from the Local
Exchan e Carrier. SDA, BRI and LEC PRI are sub ect to availabilit
from t e Local Exchange Carrier and may notR iie available in alf
locatione.

SDS calls which originate via dedicated facilities muot utilize DS-
1, FT-1, or Compan PRI acce88.
Local Access direct 1

Customer may choose  to obtain

may designate Corn
y from the Local Exchange Carrier, or Cuetomer

for Cuetomer. De icated  acce88  to CustomOne  Switched 56/645
any to act as ita agent in providing Local Acceae

Eb e
Service ia available at Company Points of Presence. Company PRI PB
an ancillary charge described in Section IV.13 of Company Tariff
FCC No. 4.

CustomOne  Switched 56/64  Ebpe  Service terminate6  to Cuetomer
Premirae  Equipment ("CPE").
dialing SDS calls,

The CPE muet have the capability of
answering SDS calls, and allowing Customer to

connect the applications into the SDS Service.

Isaued by: Charles J. Gardella
Vice Preeident, Regulatory Affairs
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V. HESSAGE TELECOMMUNTCATIOWS  SERVICES (Cont'd)

10. Cuet~  (Cont'd)

.04 CustomOne  Switched Data Service (SDS) (Cont'd)

A. Switched 56/64  Kb~s  Service (Cont'd)

2. CustomOne  Switched Data Service 56/64  Bbps  Rate0

Usage  charges will be on a per call basis with 6 second initial and
6 second additional billing periodo per call.

CuetomOne  Switched Data Service 56/64  Bbpta Rate8

Rates Per 6 SeCOndQ
Mileage Switched Dedicated
B a n d lha~ P-D- pay Non-m
O-100 $0.0234 $0.0187
100 + $E:tt$0.0234 $0.0187 . tK%::.

3. Customone  Switched Data Service Ditacounte

Customone  Switched Data Service chargee  will contribute to and are
eligible for Discounts lieted  in Section V.10..05. Both voice and
data Customone  revenue will aggregate to determine a CuotomOne
Customer's discount level.

B . CustomOne  MultirauDN Switched Data Service  I IMultirate ISDN SDS n [

1. Customone Multirate ISDN SDS ia a dial-up service for tranemitting
data at a apeed  of N times 64 Kbp;  where N equals 1 to 24,
resulting in a total bandwidth from 64 Bbps  to 1.536 Mbps  in 64
Bbpe  increments.

CustomOne  Multirate ISDN SDS callo  can originate only on awitched
access facilitiee. The only access t

Y
available for u8e with

CustomOne  Multirate ISDN SDS is Loca
Rate Interface (LEC PRI).

Exchange Carrier Primary
Customer must order such  Local Accese

direct1 from the Local Exchange Carrier.
availab  lityI from the Local Exchange

LEC PRI ie subject to
Carrier

available in all locations.
and may not be

CuetomOne  Multirate ISDN SDS terminates to Cuotoaer  Premioe
E
s"
ipment ("CPE"). The CPE must have the ca

th the Local Exchange Ct;iier  PRI access 19
ability of interfacing

w ne,
anewerin
applicat P

SDS calls, allowing
dialing SDS callo,

Customer to connect the
ono into the SDS Service.

Ieeued by: Charles J. Gardella
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V. MESSAGE  ~COMMUNICATIONS  SERVICES (Cont'd)

10. CustomOng (Cont'd)

.04 CustomOne  Switched Data Service (SDS) (Cont'd)

B. CustomOne  Multirate ISDN Switched Data Service ("Multirate ISDN SDS") (Cont'd)

2. CustomOne  Multirate ISDN Rates

Usage charges will be on a per call basis with 6 second initial and
6 oecond  additional billing periodo per call. Call origination and
termination is limited to locations with LEC PRI availability.

Rates for CustomOne  Multirate ISDN SDS are calculated by
multiplying the Switched Data Service 56/64  Kbpe Rate in Section
V.10..04.A.2  times the number of 64 Rbpe  channels utilized during
each call. For example a call using 384 Xbpe  would be priced at 6
times the 64 Kbpe  rate because 384 Rbpe  is the equivalent of 6 64
Xbpe channels.

3. CustomOne Uultirate  ISDN SDS Discounts

CustomOne Multirate ISDN SDS charges will contribute to and are
eligible for Discounts listed in Section V.10..05.  Both voice and
data CustomOne  revenue will aggregate to determine a CustomCne
Customer's discount level.

.05 CustomOne  Discount@

A. Time of Day Discount8 - A 20 percent discount will apply, on a
Call-by-Call basis, to all Inbound, Outbound, Switched Data Service
and Travel Service Calls occurring during the Non-Day rate period,
i.e., anytime except 8amto 5pm weekdays, and on Company Recognized
Holidays.

B. Volume Discounts - Volume Diecounts, ae set forth below, are
available to those CustomOne  Customers whoeetotal monthly combined
l4eaoured Service equals or exceeds $500.00 per invoice. The
discounts shown below are inclueive (apply to the firmt  $1 of
uoage) and all Inbound, Outbound, Switched Data Service and Travel
Service Calls and Travel Service set-up charges are eligible for
discounts.

Total Monthlv Usaqa Volume Discount

$500.00 - $999.99 5%
$1,000.00  - $9,999.99 10%

$10,000+ 159

Issued by: Charles J. Gardella
Vice President, Regulatory Affair8
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WSSAGE TELECOMMUNICATIONS SERVICES (Cont'd)

10. CustomOne  (Cont'd)

.05 CustomOne  Diacou~& (Cont'd)

C. Pricing Plane

1. CustomOne  Pricing Plan - As set forth below, and in lieu of
Volume Discounto described in Section V.lO..OS.B.  discounts are
available to CustomOne  Customers based on the Annual Commitment
Level and Service Commitment Period. The Annual Couuaitment
applies to each consecutive 12 month period within the Service
Commitment Period beginning with the firet full bill cycle
following the earliest Start of Service Date and each subsequent
anniversary. The discounts shown below are inclueive  (apply to
the firet  $1 of uoage) and all Inbound, Outbound, Switched Data
Service and Travel Service Callo  and Travel Service set-up
charges, before promotional and other diecounts, contribute and
are eligible for diecounts.

Annual
Commitment
$6,000.00

$12,000.00
$24,000.00
$36,000.00
$60,000.00
$84,000.00

$120,000.00
$180,000.00
$240,000.00
$360,000.00
$480,000.00

1
12.0%
15.0%
16.5%
17.5%
18.5%
19.0%
19.5%
20.0%
22.5%
23.5%
24.5%

3 Year
14.0%
17.0%
19.5%
20.5%
21.0%
21.5%
22.0%
23.0%
25.5%
26.5%
27.5%

2%.
19.0%
21.5%
22.5%
23.0%
24.0%
24.5%
26.0%
27.5%
28.5%
29.5%
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V. &BSSAG~COBBY&KATIONS  SERVICE$  (Cont'd)

10. CuetomOnq (Cont'd)

.05 CustomOne  Discounta (Cont'd)

C. Pricing Plano  (Cont'd)

2. CustomOne  Croee  Product Pricing Plan - Aa eet forth below, and in
lieu of Volume Discounte  and Pricing Plans described in Section6
V.10..05.B and C.l, diecounts  are available to CustomOne Cuetomere
based upon Customer's aggregate billing amount of CustomOne and
Private Line Service, ae deocribed  in Section IV herein. Thie
CustomOne  Croae  Product Pricing Plan is available for new CutatomOne
Currtomere and existing CustomOne  Customer6  who increase their Annual
Commitments.

To qualify for the Croso Product Pricing Plan, Customer muot conunit
to (i) a minimum of $6,000 annual charges which may be any
combination of CustomOne  and Private Line Servicea, and (ii) a
minimum of a CustomOne  one year Service Commitment Period. Company
reserve0  the right to aggregate the Cuetomer account for Private Line
Service and the Customer and ite affiliates accounts for Switched
Service.

To receive the Crose  Product Pricing Plan, Customer must commit in
writing to an Annual Revenue Coaunitment ("ARC"). The ARC i8
calculated by adding the Cuetomer'a anticipated annual discounted
(net) private line recurring Interexchange charges multiplied by 1.25
to the Customer's anticipated CustoMMe  annual nondiscounted (groos)
charges. The discount table in Section V.10..05.C.l ia uoed to
determine the discount ueing Customer'6 ARC and the Service
Commitment Period.

The discount will be applied to Customer's monthly CuetomOne  invoice.
Cuetomer'a actual billing will be reviewed annually to determine if
Cuetomer has met or exceeded the ARC. If upon annual review the sum
of Cuetomer’s  actual gross  CustomOne  usage plum net Interexchange
charges ie less than the ARC, Company will add an adjutatment for the
difference, the Under Utilization Pee am described in Section
V.10..05.F., to Customer'0 next invoice.

Cuotomer  may increase the ARC, and must  meet the new ARC by the end
of the original Service Commitment Period. No decrease  in the ARC
will be allowed during the CustomOne  Service Colrvrritment Period.

Iesued  by: Charlee  J. Gardella
Vice President, Regulatory Affairs
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V. &@SSAGE TELECGBMUNICATIONS  SERVICES (Cont'd)

10. CustomOr-@ (Cont'd)

.05 CustomOne  Discounts (Cont'd)

D. Early Termination Charges

i. Cancellation Without Liability - A Cuetomer may cancel a
CustomOne  Pricing Plan prior to its expiration without liability
if the Customer subscribes to a new CustomOne  Pricing Plan of
equal  or greater Annual Commitment and Service Conmlitment
Period.

ii. Cancellation with Liability - Discontinuance of all Services
furnished under the CustomOne  Pricing Plan prior to its
expiration is considered a cancellation of the Pricing Plan, and
the Customer will be billed and required to pay an Early
Termination Fee equal  to the Under Utilization Fee am demcribed
in Section V.10..05.F.  for the year of termination plus 359 of
the Annual Commitment for each additional year of the Pricing
Plan that remains unfulfilled.

E. Service Commitment Period and Renewal Options - A Customer committing
to a Pricing Plan may choose between 1,2, or 3 years. The Service
Commitment Period will commence with the first full bill cycle
following the earliest Start of Service Date for any Service, whether
Inbound, Outbound, Switched Data Service or Travel Service and will
automatically renew for an equivalent Service Coaunitment Period and
Annual Commitment upon expiration of the Pricing Plan unless the
Customer provides written notification to cancel the Pricing Plan,
which must be received by Company, not less than 30 days prior to the
expiration of the Service Commitment Period. A Customer may renew or
extend a Pricing Plan prior to expiration of the current Pricing Plan
in accor&nce with the provisions in Section V.10..05  D.i..

F. Under Utilization Fee - At the end of any twelve month period of the
Service Commitment Period, if a Customer has not met the Annual
Commitment of the subscribed Pricing Plan the Customer must pay the
difference between the Customer's actual usage and the Annual
Commitment net of any Pricing Plan Discount for the Customer's
subscribed Service.

11. CustomOne  ODtio& Features

CustomOne Optional Features include WilSelect  800, Directory Assimtance,
Accounting Codes, Standard, Corporate Billing and Hierarchical Billing,
Call Detail on Xagnetic  Tape or Diskette, and Telemanagement Reports as
specified in Company's Tariff FCC No. 5, Section IV. These optional
Features are provided pursuant to that Tariff.

Issued bv: Charles J. Gardellaa

Vice President, Regulatory Affairs
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V. MESSAGE TELECCMMDNICATIONS  SERVICES (Cont'd)

12. Wilm

WilBAX Service is a telecommunications Service designed for calling from
multiple Customer locations to stations throughout the state and arranged
so the Customer receives a single bill for all locations. Thie  service is
only available to Customers who subscribe to Company's interstate WilMAX
Service and who are authorized by the Arieona Corporation Coaunission  to
provide telecommunication Service in the state to the general public on a
public utility basis. WilMAX is comprised of two different product
offerings, WilMAX Reseller Service and WilMAX Carrier Service.

.Ol W'~l&fNt Reseller Service

WilMAIt  Reseller Service is comprised of Switched Service, Dedicated Access
Service, 800 Service, Travel Card Service , Directory Aseistance Service,
Enhanced 800 Service and Switched Data Service.

.Switched and Dedrcate d Access  Service

Switched and Dedicated Access Service provide both Call Origination and
Call Termination. Switched Service has switched acceee  arrangements on
both the originating and terminating ends; Dedicated Acceee  Service has
dedicated access arrangements on the originating end and switched acce88
on the terminating end. The Customer may choose between either of these
two Services. All Calls are billed in 6 second increments and are subject
to a minimum connect time of 6 seconds. All Calls are rounded to the next
highest 6 second increment, e.g. 7 seconds would be billed ae 12 seconds.
Intrastate WilMAX rates for these Services are not subject to any term or
volume discounts. Rates for both direct dial calling and 800 Service
using either of these two Services are as followa.

Switched Service
Dedicated Access Service

Bat -r 6 Seconda
I& Non-Day

$0.0157 $0.0126
0.0080 0.0065

Basic Travel Card Service

With Basic Travel Card Service, the Customer receives an Authorization
Code issued by the Company. Cuatomers may then use thim  Authorization
Code to acceao  the Company network to complete long distance Calls without
the rssistance  of an operator and may charge those Calle  to their
Authorization Code. All Basic Travel Card Service Calls are billed at the
rate set forth in Section V.lZ..Ol  for Switched Service. Basic Travel
Card Service Calls are not subject to any term or volume discounts.

Issued by: Charles J. Gardella
Vice President, Regulatory Affairo
WorldCom Network Services, Inc.

(D)
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V. WESSAGE TELECOMMUNICATIONS SERVICES (Cont'd)

12. WilBAE (Cont'd)

.Ol m Reseller Service  (Cont'd)

Enhanced Travel Card Service

Bnhanced Travel Card Service offers  the following standard features: Speed
Dialing, # Reorigination, Conference Calling, Variable Credit Limite,
Message Store and Forward and Audiotext. Customer will be billed the
associated chargee  only for those features used, in addition to the Baee
Rate8  listed below. Each completed Call will be aeeeesed  a ##et-up  charge
of $0.25.

Baoe  Rate6  for the Measured Service component of Enhanced Travel Card
Service Calls  are billed in 6 second  increments with a 1 minute billing
minimum per Call.

mhanced Travel Card Servic-e  Ratea

Rate ner 6 Seconds

Bon-Day

Base Rate

1. Speed Dialing

$0.0157 $0.0126

Speed Dialing allows Cuetomer to store frequently dialed numberm  which
are then retrieved by dialing only 1 digit. Customer ia limited to 9
programmed numbers with a maximum of 11 digitm  each.

Soeed Dial&nu Charae@

Bonthly Recurring Charge for Speed Dialing

2. # Reorigination

$0.00

I Reorigination allows Customer to dial additional numbers  without
ending the Enhanced Travel Card session and without reentering the
authorization code. The card ie aeeeeoed  the standard met-up charge
for each additional number dialed.

# Reoriaination Charaes

Standard set-up Charge per # Reorigination $0.25

Ioeued by: Charles J. Gardella
Vice President, Regulatory Affair8
WorldCom Network Servicea,  Inc.
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V. NICATIONS SRRVICES  (Cont'd)

12. WilMAx (Cont'd)

.Ol WilMAX Reseller Service (Cont'd)

gnhanced  Travel Card Servicg  (Cont'd)

3. Conference Calling

Conference Calling allow6  Customer to use an operator to eetablieh a
telephone conference. No minimum time applies per conference call and
conference calla  can be set up in advance or on demand. New partiecl
may be connected by the operator after the conference call has been
established, and conferences can be comprised of up to 47 parties. More
parties  can be included by special arrangement. Baoe Rates  do not apply
for this  feature.

Conference Callina  Charaee

Per Conferenced Party $1.40

PrFme  Houra*  per Minute Charge $0.3572 per party

Non-Prime Hour8  per Hinute Charge $0.2458 per party

* Prime Houre  are 8rOO a.m. to 5x00 p.m., C.S.T. - Monday through

4. Variable Credit Limito

Variable Credit Limits allows Customer to set pre-determined spending
levels  for pre-determined time limita  of Cuetomer'e choice. Customer
may not exceed this pre-determined spending level.

ts Charaea

5.

Variable Credit Limits

Message Store and Forward

Message Store and Forward allowe  Customer to prerecord meeeageo for
delivery up to 96 hours  later to any telephone in the state. Meeoagee
are limited to 3 minutes in length. Company will attempt eight
deliveriee  of the message at 15 minute intervals.

lessaae  Store and Forward Charaes

6.

Per Delivered Beetaage

Audiotext

Sunday

$0.00

$0.92

Audiotext allows  Cuetomer to acceoo  pre-recorded information on a
variety of oubjects. Base Rates do not apply.

Audiotext Pricing
Charge Per Minute $0.30

Issued by: Charlee  J. Gardella
Vice President, Regulatory Affair@
WorldCom Network Servicea, Inc. ,
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V. SAGE TELECOMMUNICATIONS SERVICES (Cont'd)

12. WilMAx (Cont'd)

.Ol WilMAX Reseller Service (Cont'd)

Bnhanced Travel Card Service (Cont'd)

7. Directory Aeeistance

Directory Assistance provides telephone number information upon
request. Each request is assessed a surcharge as shown below. An
additional surcharge applies if the Customer chooses optional Call
Completion by the operator. Base Rates apply for the Measured Service
component of the operator completed call.

.Pirectorv Aserstanc e Surcharaq

Per Request $.40
Call Completion by Operator S.40

8. Operator Service

Operator Service provides operator assistance for placing a call. Base
Rates apply for the Measured Service coaqonent  of the Operator Service
call. Surcharges apply a8 shown below.

Ooerator Service Surcharae

Station to Station
Person to Person

$1.25
$2.35

Issued by: Charles J. Gardella
Vice President, Regulatory Affairs
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V. MB-IONS SERVICES (Cont'd)

12. WilMAB (Cont'd)

.Ol WilMAX  Reseller Service (Cont'd)

Directory Assietance ie available to WilMAIt  Customer9  at the ratee and
charges set forth in Section V.4 herein.

.02 WilMpLx  Carrier Service

WilBAB Carrier Service is compritaed of Switched Service, Dedicated Access
Service, Extended Network Termination Service, Extended Network 800
Service, Travel Card Service, Directory Aoeiotance Service, Enhanced 800
Service and Switched Data Service. WilMAIt  Carrier Service is only
available to Carrier Customers.

Switched  and  Dedicated  Access  Service

Switched and Dedicated Acceso  Service provide both Call Origination adn
Call Termination. Switched Service hao @witched  access  arrangement6 on
both the originating and terminating enda; Dedicated Acceae  Service hae
dedicated access  arrangemente  on the originating end and switched acceoe
on the terminating end. The Cumtomer  may choooe  between theme  two
Service0. All Call6  are billed in 6 eecond  incrementa  and are oubject  to
a minimum connect time of 6 oeconds. All Call8  are rounded to the next
highest 6 second increment, e.g. 7 seconds would be billed ae 12 seconde.
Intraotate WilBAB rates are not eubject  to any term or volume discounto.
Rates for these service  are as follows.

Bate  ner 6 SeconQg
Won-Day

Switched Service
Dedicated Access  Service

$0.0157 $0.0126
0.0080 0.0065

Bxtended Network Termination Service

Extended Network Termination Service ie a direct dial long distance
eervice  only, utilizing dedicated acceem  between the Cuotomer'e  premiee
and Company facilitieo  of at least a DS-1 level. Duration of Bxtended
Network Termination Service Calls(ueage) are expreooed in 6 oecond
increments and subject to a minimum connect time of 6 seconda.  All Calls
are rounded to the next highest 6 aeconde. There are no diecounte for
intraetate Extended Network Termination Service.

Pates  Per 6 Second Increment;
Non-Day

$0.0080 $0.0065

Issued by: Charles J. Gardella
Vice President, Regulatory Affairs
WorldCorn Network Servicea,  Inr 1
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V. E TELEC0MMDWICATIONS  SERVICES (Cont'd)

12. Wilm( C o n t ' d )

.02 WilMAX Carrier Service (Cont'd)

Extended Network 800 Service

Extended Network 800 Service is a long diotance Service utilizing
dedicated access  arrangements between the Customer'6  Premioeta and Company
facilitiecr for 800 Call origination only. Call termination is completed
through a combination of Company facilities and available #witched  access
arrangementa. Duration of Extended Network 800 Service Call6  (ueage) are
expreoeed in 6 second incrementa  and subject to a minimum connect time of
6 oecondo. All calls are rounded to the next highest 6 aeconde. There
are no discounte for intrastate Extended Network 800 Service.

Rates Per 6 Second Increment

SO%80
Non-Dav
$0.0065

Basic Travel card  Service

With Baeic Travel Card Service, the Customer receives  an Authorization
Code isoued  by the Company. Customero  may then use this Authorization
Code to acceoa  the Company network to complete long distance Callm without
the assiotance  of an operator and may charge theme  Calls to their
Authorization Code. All Baeic Travel Card Service Calls are billed at the
rate set forth in Section V.12..02  for Switched Service. Basic Travel
Card Service calls are not subject to any term or volume discounts.

Refer to Section V.12.01  WilMAX Reseller Service Enhanced Travel Card
Service for description  and rates of this service.

Directorv Assistance Service

Directory Aseistance is available to Will4AX  Customere  at the rate8 and
chargem  met forth in Section V.4 herein.

.03 WilMAX Switched Data Service 1SDSl

WilUAX Switched Data Service is available to Cuotomere  of either WilMAIt
Reseller or Carrier Service.

Ieeued by: Charleo  J. Gardellr
Vice President, Regulatory Affaira
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V. NBSSAGE TELECOMMUNICATIONS SERVICES (Cont'd)

12. Wilu (Cont'd)

.03 WilMAX Switched Data Service (SDS) (Cont'd)

A .

1.

2.

Switched 56/64  Kbos  Service

WilUAX Switched 56164  K b p s Service ie a dial-up service for
transmitting data at speeds  of 56 Kbpo  and 64 Kbps  and is deeigned for
applications that require intermittent high speed  traneminsion or
ewitched capability by providing end-to-end digital transmission.
WilNAX Switched 56/64  Kbpe  Service call6  can originate on dedicated or
ewitched acceata  facilities. The access  typea  used with WilUAX Switched
56/64  Kbpa  Service include DS-1, ]FT-1, and Company Integrated Servicee
Digital Network Primary Rate Interface (Company PRI), and where
available Local Exchange Carrier Switched Digital Accetaa  (SDA), LOCal
Exchange Carrier Integrated Service6 Digital Network Basic Rate
Interface (BRI) and Local Exchange Carrier Integrated Service6 Digital
Network Primary Rate Interface (LEC PRI).

Switched 56164  Kbpo  Service calle  which originate via @witched  access
facilities muet  utilize SDA, BRI or LBC PRI acceta8. Cuotomer muet
order ouch Local Accese  directly from the Local Exchange Carrier. SDA,
BRI and LEC PRI are eubject  to availability from the Local Exchange
Carrier and may not be available in all locations.

SDS calls  which originate via dedicated facilities must utilize DS-1,
FT-1, or Company PRI accesta. Customer  may choose to obtain Local
Access directly from the Local Exchange Carrier, or Cuotomer may
designate Company to act ae ite agent in providing Local Access  for
Customer. Dedicated access  to WilMAX Switched 56/64  Kbps  Service is
available at Company Points of Presence. Company PRI ie an ancillary
charge deocribed  in Section IV.13 of Company Tariff FCC No. 4.

WilMAIt  Switched 56/64  Kbpe  Service terminatea to Customer Premiee
Equipment ("CPE"). The CPE must have the capability of dialing SDS
calls, answering SDS calls, and allowing Customer to connect the
applicatione into the SDS Service.

WilMAIt  Switched Data Service 56164  Kbps  Rates

Usage  charges will be on a per call bade  with 6 second initial and 6
second additional billing periods per call.

WilMAIS  Switched Data Service 56/64  Kbps  Rate8

Ratea  Per 6 Seconds

Base Rate

Switched
I&Y Non-Dav

$0.0165 $0.0132

Dedicated
Non-Day

$0.0099 $0.0079

Issued  by: Charles J. Gardella
Vice President, Regulatory Affairs
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V. MESSAGE TELECOMMUWICATIONS  SERVICES (Cont'd)

12. Wilm (Cont'd)

.03 Wilt4AX  Switched Data Service (SDS)(Cont'd)

B.

1.

2.

WilMAIS  Multirate ISDN Switched Data Service ("Multirate ISDN SDS")

WilMAX Multirate ISDN SDS is a dial-up service for tranemitting data at
a speed of N times 64 Kbp; where N equals 1 to 24, resulting in a total
bandwidth from 64 Xbps to 1.536 Mbps in 64 Kbps increments.

WilMAX Multirate ISDN SDS calls can originate only on switched access
facilities. The only access type available for use with WilMAX
Multirate ISDN SDS is Local Exchan e Carrier Primar Rate Interface
(LEC PRI). KCustomer must order sue Local Access d rectlyII from the
Local Exchange Carrier. LEC PRI is subject to availability from the
Local Exchange Carrier and may not be available in all locations.

WilMAX Multirate ISDN SDS terminates to Customer Pred.Se  Bgui
("CPE"). The CPE must have the capability of interfacing witis2:
Local Exchange Carrier PRI access line, dialing SDS calls, answering
SDS calls, and allowing Customer to connect the applications into the
SDS Service.

WilMAX Multirate ISDN Rates

Usage charges will be on a per call basis with 6 second initial and 6
second additional billing periods per call. Call ori  ination  and
termination is limited to locations with LBC PRI availabi%ty.

Rates for WilMAX Multirate ISDN SD8 are calculated by multi 1 ing the
Switched Data Service 56/64 Rb s Rate in Section V.12. .03.A. ~&mea the
number of 64 Kb 8 Pchannels ut lised during each call. For example a
call usin

P
384 &I ps would be

a
riced at 6 times the 64 Xbps rate because

384 Rbps s the equivalent o 6 64 Rbps  channels.

.04 gj&AX Ewed 800 Service

WilMAX Enhanced 800 Service is available to Customers of either WilMAX
Reseller or Carrier Service.

A. Route Comoletion

Route Completion allows an 800 dedicated access line Customer to
control potential congestion of calls by sending the overflow to a pre-
defined alternate routing grou of dedicated access, WATS  access lines,
or switched access lines. PAl 800 numbers on a single dedicted line
access must have the same alternate routing plan. Up to 5 alternate
routing plans can be established.

Route Completion will route traffic from dedicated access lines to
T&A;ated access lines or dedrcated  access lines to switched access

.

Route Comdetion  Pricinq

Installation Charge
(Nonrecurring) $90.00 per routing group

Charge for Change $40.00 per routing group, per occurrence

Monthly fee $25.00 per routing group

Issued by: Charles J. Gardella
Vice President, Regulatory Affairs
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V. PiESSAGE  TELECOMMUNICATIONS SERVICRS (Cont'd)

13. WLlPlue  IV

WilPlue IV consist8  of three different product Optione,  option 1, Option
2 and Option 3. Each Option is comprioed  of One Plucr, Outbound, Directory
Aooiotance and Operator Service Componento. Option 1, Option 2 or option
3 of WilPlue IV Service ie only available to inter&ate custoaere  of that
Option. A Customer who eelecte Option 1, Option 2 or Option 3 of WilPlue
IV Service is not eligible for any other WilPlue  IV Option while receiving
Service under the selected Option. The applicable Baee Rate6 for WilPlue
IV, Option 1, Option 2 or Option 3 Service are diotance  oeneitive and will
be determined by Time of Day and Company Recognized Holidays. No Volume
or term diecounts apply to any Component0  of WilPlue IV, Option 1, Option
2 or Option 3 Service. No Optional Feature0  are available with WilPlue
IV, Option 1, Option 2 or Option 3 Service.

.Ol UlPlua IV, 0otion 1 - Outbound Service

Call Duration for all WilPluo  IV, Option 1 Calls (usage) are expressed in
one minute increments, with a billing minimum of one minute per Call. The
Call Duration for all WilPluo  IV, Option 1 Calls io rounded to the next
higheot  minute. For instance, a Call lasting 3 minuteo  and 40 eeconde is
billed aa a 4 minute Call.

Baoe Rateo  per minute for the Outbound Service Component of WilPlue IV,
Option 1 are set forth below and correepond  to the time of day/day of
week.

Intercity
Filea- Band Dav Evenina Uaht/Weekend

O-100 $0.2230 $0.1784 $0.1784
100 + 0.2230 0.1784 0.1784

.02 WilPlue IV. 0Mion 2 - Outbound Service

Call Duration for all WilPlus  IV, Option 2 Calls (usage) are expressed in
6 second increments, with a billing minimum of 6 oeconde  per Call. The
Call Duration for all WilPlue  IV, Option 2 Calls ie rounded to the next
higheet 6 second increment.

Intercity

O-100
100 +

Dav Evening Uaht/W-=kend

$0.0223 $0.0178 $0.0178
0.0223 0.0178 0.0178

..03 wilplus  IV, Oot~on  3 - 0utb ound Service

Base  Rates for WilPluo IV, Option 3 Service are equal to those for
WilPlus IV, Option 1 Service found in Section V.13..01.

Issued by: Charleo  J. Gardella
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V. J~ESSAGE TELECOM?~UNICATIQNS  SERVICES (Cont'd)

14. UC Billed Measured Service

LEC Billed Measured Service calling includee calls made by customera
without an established account dialed2

1) Using an accepted company access code (e.g., 10xXx) from a line not
preeubocribed to the company; or

2) Prom a line presubscribed  to the company (i.e., when the customer does
not have an established account and billing relationship with WorldCom or
another carrier using the Worldcom network.)

Such LEC Billed Meaoured Service callo  may be routed to the WorldCom
network when placed within the 48 contiguous United Staten. LEC Billed
Ueaeured Service calls accepted by the Company will be billed at the rate6
listed below.

Per Minute Rates

Mileaae First Add'1
o- 10 $.3120 s.1430
11 - 22 $.4420 S.2080
23 - 55 $.4875 $.2500
56 - 124 $.5382 $.3042
125 - 292 $.5152 $.3360
293 + $.5610 $.3410

Per call Surcharae

15. w

Prepaid Calling Card Service allows Customer6  who pay in advance to
complete calls via a Company-provided 800 number printed on the Prepaid
Calling Card. Calls  to 700, 900, 950 or 800 numbere, other than the 800
number printed on the card, may not be completed with the card.

Eveninu
First add'&
$.2028 s.0930
$.2873 s.1352
$.3169 $.1625
$.3042 5.1977
s.3349 $.2184
$.3647 $.2217

Waht

$%z
Add'1
$.0715

s.2210 $.1040
S.2438 $.1250
$.2691 S.1521
$.2576 $.1680
$.2805 $.1705

$.80

Prepaid Calling Card Service card balances will be reduced and depleted
based upon customer usage. Customer will be given notice one minute
before the available card balance is depleted, based on the terminating
location of the call. When the available balance ia depleted, the call
will be terminated.

Prepaid Calling Card Service carde are non-refundable and will expire
on the date specified on the card, carrier or package in which the card
ia included.

Three types of Prepaid Calling Carde are offered: Bamic  Promotional
Prepaid Calling Card, Enhanced Promotional Calling Card and Standard
Prepaid Calling Card.

Issued by: Charles J. Gardella
Vice President, Regulatory Affair8
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V. USSAGE TELECOMMUWICATIONS  SERVICES (Cont'd)

14. BeDaid Callfna Card (Cont'd)

.Ol UC Promotional PreDaid  Callina Card

A.

B.

C.

D.

E.

P.

G.

charge

Basic Promotional Prepaid Calling Card ("Promotional Card") Service
offers direct dial Outbound Service and Directory Assistance.
Promotional Card Service will be used for Customer's promotional
purposes only, and the cards will be distributed through Customer's
outlets and products. All advertising and promotional materials
which refer to the Customer and the Company shall be jointly
approved.

Promotional Cards are available in whole dollar denominations up to
$100. Calle placed via Promotional Card Service are billed in one
minute increments with a one minute minimum initial period. A
standard per minute rate is charged with no time-of-day discount.
No Operator Service calls may be completed with the card. Rates are
as follows.

Per Mi utf4
Standard Rate SO.;2

Volume Discounts - Volume discounts, as set forth below, are
available to Customers whoee total purchase of Promotional Cards
equals or exceeds $10,000. Promotional Card revenue does not
contribute to and is not eligible for any other discounts for
Service provided by the Company.

TotalPurchasa Volume Discount
$10,000-$49,999 1%
$50,000-$99,999 2%
$100,000-$199,999 3%
$200,000-$499,999 5%
$500,000-$999,999
$1,000,000+ 1::

No credit allowances apply to calls which are interrupted due to
poor transmission, one-way transmission, or involuntary
disconnections caused by Defects in Service. No credit allowance
will be given to a user reaching a wrong number.

When purchasing Promotional Card Service, Customer may specify
Single Number Termination. This feature limits termination of calls
placed by holder of the card to a telephone number designated by the
Customer. No charge applies for this feature.

Directory Assistance is available to holders of the Promotional Card
at the rates and charges set forth in Section V.4. herein.

Customer may elect the Customized Greeting feature which callers
will hear upon dialing the 800 access number. The maximum length of
a Customized Greeting is 2 minutes.

Cuatomized Greeting Charge $600 S e t - u p

Issued by: Charles J. Gardella
Vice President, Regulatory Affairs
Worldcom Network Services, Inc.
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v.
14.

.02

?repaid Callina  Card (Cont'd)

Enhanced Promotional Preoaid Callina  Card

A.

B.

C.

D.

E.

F.

G.

H.

charge

Enhanced Promotional Pre aid Calling Card ("Enhanced Promotional
Card") Service offer6 cfirect  dial Outbound Service, Director
Assistance and limited Operator Service. Enhanced Promotional CarB
Service will be used for Customer's promotional purpooes only, and
the cards will be distributed through Customer's outlet@  and

e
roducts. All advertising and promotional materials which refer to
he Customer and the Company shall be jointly approved.

Enhanced Promotional Cards are available in whole dollar
denominations up to $100. Calls  placed via Enhanced Promotional
Card Service are billed in one minute increment6 with a one minute
minimum initial
no time-of-day dP

eriod. A standard per minute rate ita charged with
acount. Rate6  are as followe.

Standard Rate

Limited Operator Service ia available with Enhanced Promotional Card
Service. Operator Service may be used to complete a call placed via
rotary telephone or for informational aoeistance  in corn  letin  a
call. No third part

T
rator  Service. 1

P %billed or collect calla  may be camp  eted y
n addition to applicable per minute chargea

6 own in Section V.14..02.B.  above,
applied for each instance of use.

a surcharge of $1.50 will be

Volume Discount6 - Volume discounts, as set forth below, are
available to Customers whose total purchase of Enhanced Promotional
Cards equals  or exceed8  $10,000. Enhanced Promotional Card revenue
doeo not contribute to and ie not eligible for any other discounts
for Service provided by the Company.

Total Purchase

550,000-$99,999

Volume Discour&
10,000-$49,999

4:
$100,000-$199,999 3%
$200,000-$499,999
$500,000-$999,999 E
$1,000,000+ 10%

No credit allowances apply to calls  which are interrupted due to

r
transmission transmission,

iz:onnections  caus;d  b$e%ts in Service. No z:edit allowance
involuntary

will be given to a user  reaching a wrong number.

urchasing Enhanced Promotional Card Service, Customer may
Single Number Termination. This feature limits termination

placed by holder
deeignated by the Customer.

of the card to a telephone number
No charge applies for this feature.

Directory Assistance ie availaable  to holders of the Enhanced
;is;ional  Card at the ratee and chargea  set forth in Section V.4.

.

Cuatomer may elect the Customized Greeting feature which callers
will hear upon dialing the 800 accese  number.
a Customized Greeting is 2 minutes.

The maximum length of

Customized Greeting Charge $600 S e t - u p

Issued byr Charles J. Gardella
Vice President, Regulatory Affairs
Worldcom Network Service8,  Inc.
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V. WESSAGE TELECOMMUNICATIONS SERVICES (Cont'd)

14. mid Callina Card (Cont'd)

.03 Standard PreDaid  Callina  Card

A.

B.

C.

D.

E.

F.

G.

Ii.

charge

Standard Prepaid Calling Card ("Standard Card") Service includes
direct dial Outbound Service,
Operator Service.

Directory Aorristance  and limited

Standard Card8  are available in whole dollar denominations up to
$100. Calls placed via Standard Card Service are billed in one
minute increments with a one minute minimum initial period. A
standard per minute rate is charged with no time-of-day discount.
Rates are aa follows.

Standard Rate

Limited Operator Service is available with the Standard Card.
Operator Service ma be used to corn lete a call
telephone or for in onnational asaisY eante
tzg;;tcarty billed or collect calls  may be completed

In addition to applicable per minute charges shown in
Section'V.14..03.B.  above,
each instance of use.

a surcharge of $1.50 will be applied for

Volume Diecounte - Volume diecounts, as eet forth below, are
available to Customere whose total purchaee of Standard Card8  equals
or exceeds $10,000. Standard Card revenue does  not contribute to and
is not eligible for any other diecountm for Service provided by the
Company.

Total Purchase yolume Discount
$10,000-$49,999
$50,000-$99,999 219
$100,000-$199,999
$200,000-$499,999 z:
$500,000-$999,999
$1,000,000+ 12

thEE;dit allowance not to exceed one minute will be given to callo
are interrupted due to poor tranemioeion, one-way

tranemiooion,
Service.

or involuntary disconnectione  cauoed  by Defects in
To receive credit, Customer must notify a Com

cr
any Customer

Service Repreeentative of defective Service. No cre it allowance
will be given to a user reaching a wrong number.

When purchaeing Standard Card Service, Customer may B cify  Single
Number Termination. This feature limits termination oPcalls placed
by holder of the card to a telephone number designated by the
Cuetomer. No charge applies  for this feature.

Directory Assistance ie available to Customers of the Standard Card
at the rateo  and chargeo set forth in Section V.4. herein.

Cuetomer may elect the Customized Greeting feature which callera
will hear upon dialing the 800 accetwm  number. The maximum length of
a Customized Greeting ie 2 minutes.

Customized Greeting Charge $600 S e t - u p

Issued by: Charles J. Gardella
Vice President, Regulatory Affairs
World&m Network Services, Inc.

(D)
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V. MESSAGE TELECOMMUNICATIONS SERVICES (Cont'd)

15. Classic *

Classic Service is a telecommunications Service designed for calling
from multiple Customer locations to stations throughout the etatoT;?;
arranged 80 the Customer receives a single bill for all locations.
service is only available to Customers who subscribe to Company's
interstate Classic Service and who are authorized by the Arizona
Corporation Commission to provide telecommunication Service in the state
to the general public on a public utility basis. Classic Service ie
comprised of two different product offerings, Classic Reseller Service
and Classic Carrier Service.

.Ol Classic Carrier Service

Claosic  Service is comprised of l+ and Inbound Toll Free Service,
Termination Service, Origination Service, Switched Service, Dedicated
Access Service, Travel Card Service, and Directory Aeeistance Service.
All services are available to Carrier Cuotomero. Termination Service
and Origination Service are not available to Reseller  Customers.

Switched and Dedicated Access Service

Switched and Dedicated Access Service provide both Call Origination and
Call Termination. Switched Service has switched access arrangements on
both the originating and terminating ends; Dedicated Accees  Service ha6
dedicated access arrangements on the end and switched accees
on the terminating end. between these two
Services. All Calls are billed in 6 increments and are subject
to a minimum connect time of 6 seconds. All Calls are rounded to the
next highest 6 oecond  increment, e.g. 7 seconds would be billed as 12
seconds. Intrastate Classic rates are subject to term or volume
discounts. Rates for these oervicee  are as follows:

Rate Per Minute

QaY Won-day

Switched Service
Dedicated Access Service

$g* it;;
.

$g* ii;;
.

Basic Tra el Card S
With Basiz  Travel Cifz

i
& v i c e the Customer receives an Authorization

Code issued by the Company. &&mere  may then use this Authorization
Code to access the Company network to complete long distance calls
without the assistance of an operator and may charge those calls to
their Authorization Code.
billed at the rate set

All Basic Travel Card Service call;a;fE
forth in v.12.02  for Switched Service.

Travel Card Service calls are not subject to any term or volume
discounte.

Bnhanced Travel Card Service

Refer to Section V.12.01  WilMAX Reseller Service Enhanced Travel Card
Service for description and rates of this service.

Directory Assistance is available to Classic Customers at the rates
and charges set forth in Section V.4 herein.

* All references to WilMax  in the Rule8 and Regulations Section of this tariff
also apply to the Classic Service.

T

T

T

T
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V . MESSAGE TELECOMMUNICATIONS SERVICES (Cont'd)
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VI. WECIAL PROMOTIONAL OFFERING

Effective: March /a/ 1998

The Corn any may from time to time engage in Special Promotional Offerings
or triaP Service offerings limited to certain dates, times, or locations
designed to attract new subscribers or to increase subscriber awareness of
a particular Tariff offering.
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Vice President, Regulatory Affairs
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